Freedom of Information Act 2000 – social work IT systems
Your request for information has now been considered. The Council holds the information requested.
You asked:
Part 1: children’s social workers

1. What electronic case management software do your council's children’s social work staff use?
2. When was it installed?
3. If installed after 1 Jan 2014, how much did it cost the council?
4. What specific mobile devices, including tablets and phones (please state make and model) does your council issue children's social workers with?
5. Can they access the case management system on these devices?

Part 2: adults' social workers

6. What electronic case management software do your council's adults' social work staff use?
7. When was it installed?
8. If installed after 1 Jan 2014, how much did it cost the council?
9. What specific mobile devices, including tablets and phones (please state make and model) does your council issue adults' social workers with?
10. Can they access the case management system on these devices?

Answer:
Please find information in the attached file
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


