Freedom of Information Act 2000 – complaints 
Your request for information has now been considered. The Council holds the information requested.
You asked:
· How many reports/ complaints have there been about racism lodged against council staff members made by a) other council staff and b) members of the public in the last five years (2018,2017,2016,2015,2014)?

Please break this down by year and say who made the complaint (public/

staff) and also who the complaint was about (manager/ colleague, including the pay grade and job title of the employee and the person making the complaint).

· How many instances of bullying and sexual harassment have been reported to the council about staff in the last five years (2018,2017,2016,2015,2014)? Please break this down by year and also say whether it was a) bullying b) sexual harassment and whether it was a complaint made by a) staff or b) member of the public. 

Please say the ranking of the staff member (eg pay grade and job title) who the complaint was against and also the ranking of the staff member and job title who made the complaint. Please provide this information in cvs format.

Answer:
Please see information for the last 4 years in the attached file. The information is recorded by financial years.  
Data for 2014/15 is not held and the Council is informing you as required under Section 1(1) of the Act.

The Council is withholding the pay grade and job title of the staff member against whom the complaint was made, and of the member who made the complaint.  There is a potential for an individual being identified if this information is disclosed. 
Revealing such personal data would be unlawful and unfair and therefore breach Principles 1 and 2 of the Data Protection Act 2018.  
For that reason this information is withheld under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Freedom of Information Act 2000.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


