Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Does your Council provide a specific response or telephone advice to emergency services or emergency planning colleagues for Environmental Health and/or Trading Standards related incidents that occur outside the hours of 0800-1800 Monday to Friday or at weekends and bank holidays?

If so please elaborate on what types of incident (e.g. fires at commercial/industrial premises and release/deposition of Asbestos Containing Material, unlicensed storage/stockpiling of petrol) and the service provided (e.g. 1. telephone advice only 2. liaison with Emergency Services at scene/forward control point 3. next working day response 4.nothing).

Leicester City Council has a 24/7 Resilience Officer who is a point of contact for the emergency services and the Environment Agency for any emergency including those mentioned in the request. The resilience officer has out of hours contacts for the council services including officers from Trading Standards / Environmental Health / Building Control and can attend an incident in person or provide point of contact for advising our two on-call council senior officers.
The level of response to any given incident will be based on the nature and scale of the incident and potential impact on public safety. Support for Emergency Services and or Resilience Teams will be guided by the threat posed by any incident and its current level of impact. The level of response will also be guided by the Emergency Services and Resilience Team.
Support can be simply the acknowledgment of emergency services involvement/action, telephone advice where appropriate or attendance at the scene. Follow up and assessment of further support is part of the response process. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

