Freedom of Information Act 2000 – adoption contact
Your request for information has now been considered. The Council holds the information requested.
You asked:
The number of adopted children with active letterbox contact arrangements (i.e. where there are one or more letters due to be sent during the year). An arrangement would still be considered active even if the scheduled letters are not being sent for any reason (e.g. the birth relative is unresponsive):

Answer:

There are approximately 460 active letter box arrangements. 
This fluctuates as new adoption orders are made and post boxes set up, and as children reach 18 (21 if there is a request for this to stay active for longer) and the post boxes are closed. 

The number of active, unique letter box contact arrangements (e.g. an adopted child with separate arrangements for two birth relatives would be considered to be two unique arrangements:

Typical letter box arrangements usually consist of the child and their birth parents. If there are siblings placed elsewhere, e.g. in foster care or in separate adoptive placements, they may also be included in letter box. Some arrangements also include extended family such as grandparents or aunts/uncles if they have played a significant role in the child’s life pre-adoption. 
We would be unable to give you exact figures on this as each letter box is set up differently.  As such, the requested information is not held by Leicester City Council and we are informing you of this as required by the provision of Section 1.1(1) of the FOIA.

How long an archived copy of letters are held on record by yourselves: 

The letter box forms part of a child’s adoption file. We keep these for 75 years as required under regulations made under The Adoption and Children’s Act 2002. 

A breakdown of the number of arrangements which are reviewed by yourselves in order to ensure they are appropriate and approved/rejected before being sent on to the recipient versus those which aren’t reviewed and are just forwarded on irrespective of the content:

Any post that is sent in as part of letter box is reviewed by ourselves and thoroughly checked before being sent on to the relevant recipient(s). 
There is only one adoptive family who have requested for us not to open birthday cards/post before sending this out as it upsets the children. This adoptive family have direct contact with birth family also. 

The methods used for delivering the letters to the recipients (e.g. letters posted or delivered via courier, letter collected from your office, letters viewed at your office but not taken away, letters sent via email, letters viewed online in a self-service electronic system). 

All letters are posted out to relevant letter box recipients, there is no collection service. 
Some birth family members come to view photos which remain in the office. 

The number of adopted children with active direct contact arrangements with a birth relative:

There are approximately 61 direct contact arrangements currently. 
Most of these are organised by the families themselves, so we can’t confirm whether these are still active.

The number of active unique contact arrangements:

See above.  We can’t confirm the number of active unique contact arrangements, therefore this is a refusal as required by the provision of Section 1.1 of the Act, information not held. 
A breakdown of the number of direct contact arrangements which are facilitated by yourselves, (e.g. arranging a time/date, place etc) versus those which are arranged directly between the parties if known:

We currently facilitate five sets of direct contact arrangements. 
Once they are established and going well, families tend to take over the arrangement of these themselves. 

A breakdown of the number of direct contact arrangements which are supervised by yourselves versus those which are unsupervised.

We currently facilitate five sets of direct contact arrangements. Once they are established and going well, families tend to take over the arrangement of these themselves. 
There are 56 unsupervised direct contact arrangements.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


