Freedom of Information Act 2000 – Document Management System
Your request for information has now been considered. The Council holds the information requested.
You asked:
1, What Document / Records management system/s does the council currently use? Please include the supplier/vendor name, software product name and version number. 
Answer:

SharePoint online (Microsoft)

1.2 What is the current annual cost for the solution? 

No cost, as part of MS Agreement

1.3 What year was the solution first purchased?

Not applicable

1.4 Do you use a separate document management system in any department i.e. HR or Revenues and benefits?

Yes


2, Where are physical records / documents stored? 

Offsite
2.1 How many physical records are currently being stored either by supplier or by the council? 

23,825  
2.2 If out-sourced with a supplier please provide start/end date and spend for 2018. 

Start 25/10/2013 End 24/10/2019, annual spend 71K

2.3 If managed in-house how much does the council spend annually on physical storage of records? Including any building and staff costs.

Not applicable


3, Is there any agreements or projects in place to digitise paper records?

Yes

3.1 If so, is this being done in-house or by a supplier? 

Supplier
3.2 If by a supplier, please provide details of who and when the contract started.

Stor-a-File - Start date 11/12/2013

4, Can you please provide the name and contact details of the member(s) of staff that would look after the above 3 points. 

Carl Skidmore
City Information Officer

E-mail: carl.skidmore@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


