Freedom of Information Act 2000 –Capita SIMS 
Your request for information has now been considered. The Council holds the following information.
You asked:
(1) Does your authority currently procure a Capita SIMS license on behalf of the state maintained schools within your authority? 

Answer:
No

(2) If a local authority Capita SIMS license has been procured for use by state maintained schools within your authority, when does the term of this contract end? 

Not applicable

(3) Does your authority employ dedicated staff to provide telephone based 'help desk' support for your local schools using Capita SIMS and if so how many FTE staff members?

No

(4) If your authority does employ dedicated staff to provide telephone based 'help desk' support for your local schools using Capita SIMS, which directorate do they belong to, what is their team name and what is the job title of the manager ultimately responsible for delivery of this service?
Not applicable

(5) 
If your authority does provide Capita SIMS support to your local schools can you advise how many schools you do provide telephone help desk support for in the period April 2018 to March 2019, broken down as follows:
- number of state maintained primary schools
- number of academy primary schools
- number of state maintained secondary schools
- number of academy secondary schools

Not applicable
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


