Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I am referring to supervised contact with children, where a safe environment is provided for children to have contact with their parents or other relatives. 
1. What are your current arrangements regarding supervised contact, including current contracted provider(s) of any commissioned supervised contact services and the contract length? 
All contacts are supervised internally by Leicester City Council staff, we do not externally commission this service. 


2. Does the council use either external providers or staffing agencies to supply supervised contact services? 
The Council does not use external providers.

3. If the council uses external providers, is this done by directly engaging with agencies, or are temporary staff sourced through a vendor contract. 
The Council does not use external providers.


4. What is the current hourly rate paid for supervised contact for these external providers? 
Not applicable.

5. What is the council’s current annual spend on external providers for contact services?
Not applicable.

 
6. What is the name and contact details of the council officer responsible for this service?

Rebecca Small Head of Service, Children in Need. Rebecca.Small@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

