Freedom of Information Act 2000 (FOIA)
Environmental Information Regulations 2004 (EIR)

– subsidence damage caused by tree/vegetation 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
1. Copies of your tree policies within the period February 2010 and February 2019 or where to locate said policies if readily accessible in electronic format;

Answer:
Attached is the link to the current Leicester City Council’s Tree Policy, which is Appendix 1 of the council’s Tree Strategy https://www.leicester.gov.uk/your-council/city-mayor-peter-soulsby/my-vision/tree-strategy/ 

This therefore acts as a refusal notice under Section 21 of the FOIA and Regulation 6 (1) (b) of EIR, namely the information is made publicly available in another form or format. 

The Council holds one copy of the Tree Policy with all the dated amendments shown up to 25 January 2017, please see attached.  
Copies of old versions of this Policy are not held, therefore this is a refusal notice under the provision of Section 1 (1) of the FOIA and Regulation 12 (4) (a) of the EIR.

2. A copy of your tree maintenance works carried out to the Robinia tree under your ownership and control, located to the front right of the above Property (T4 on the attached site plan), between February 2010 and February 2019, pertaining to but not restricted to recommended works, extent of works completed and inspections;

Leicester City Council manages its trees using the EzyTreev database and holds detailed survey records for each tree. 
Attached is the tree maintenance works history for T166 Robinia which was located to the front of 7 Higgs Close.

3. A copy of your risk analysis in respect of the Robinia, between February 2010 and February 2019, to include any maintenance regimes, if any, also carried out within this period;

The Risk Analysis for the Robinia T166 is carried out to establish the trees general health & safety only. This is shown on the tree maintenance works history form attached.

4. Details of the information retained by and/or accessible to you in respect of the soil types in:

4.1 The Higgs Close area

The Council does not hold this information.  This letter therefore acts as a refusal notice under Section 17 (1) of the FOIA and Regulation 12 (4) (a) of the EIR because this information is not held by Leicester City Council.
5. The number of tree related subsidence claims that have been brought against you within the "LE5 4" postcode area and Higgs Close between February 2010 and February 2019. For each claim please confirm:

5.1 Location of the tree (by house number)
5.2 Species of the implicated tree

5.3 The date of the claim

5.4 Outcome of the claim i.e. mitigation or recovery
The Council do not record the location postcode therefore is unable to report against claims within the area of “LE5 4”. Therefore this is a refusal notice under the provisions of Section 17 (1) of the FOIA and Regulation 12 (4) (a) of the EIR, information is not held by Leicester City Council.

We can confirm that we have one claim for subsidence damage on Higgs Close within the requested period.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


