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Our ref:               
FOIA 18169 
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10th May 2019
Mr Lee Wilson

Cottage Spring

Bowling Green Road

Dudley

DY2 9NA

Dear Mr Lee Wilson
Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.
You asked:

Under the data protection act and the freedom of information act please provide me with the photographic evidence of everyone who hasn’t received a fixed penalty as I feel I am being let down by this. 
The Council does not hold this information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Those that are driving in the correct lane will not be photographed as they have not contravened. 

Also I would like statistics for the last 3 years of the area. 
The enforcement of the bus lane on Lutterworth Road at this location commenced in November 2016.
Following statistics for the last 3 years for Lutterworth Road.  
Nov 2016 to March 2017 – issued 5189 Penalty Charge Notices  
April 2017 to March 2018 – issued 12356 Penalty Charge Notices  
April 2018 to March 2019 – issued 7303 Penalty Charge Notices  
Also copies of bus timetables for the last 3 years where cars have blocked buses in these lanes. 
Leicester City Council does not hold bus timetables, this information would be held by the bus companies operating in the City. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
This bus lane camera is against my human rights and I would not hesitate to take this up in the European courts. 
Please also confirm in writing the bus lanes hours of operation, all signs and repeater signs are correct  the road markings and diagonal tapers are correct also confirm that the traffic order matches the bus lane signs. 
Leicester City Council can confirm that the bus lane in question, Lutterworth Road Soar Valley Way operates 24/7 and applies 7 days a week including all bank holidays. The markings and signage pertaining to the location have been provided in accordance with the Traffic Signs Regulations and General Directions 2016.  The traffic order is active and applies to all bus lanes/bus gates. Please see the attached Bus Lane Order, page 13 relates to Lutterworth Road Soar Valley Way. 

Please also provide me with evidence of my car actually using the bus lane for my own convenience and not just to turn left (which is what I was doing).
When a motorist receives a PCN they can view the footage by accessing the following link: 

https://www.leicester.gov.uk/transport-and-streets/parking-and-bus-lane-enforcement/bus-lane-fines-and-enforcement/
Select Pay or challenge a bus lane /clearway fine, and then enter your PCN number and registration. You will then see the full footage of your vehicle driving on through the bus lane. 

Please also provide me with the date the bus lane signs went up.
The signs were erected in October 2016.  

Please send me under the freedom of information act  copies of letters of people complaining that they have wrongly been fined for using this lane to turn left. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not recorded in a reportable format.  We would need to review all 7303 fines issued in 2018/19 to establish if a motorist complained or felt they had been wrongly fined.  Allowing 2 minutes to check each fine would require over 243 hours of officer time.  
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Pravina Chandarana
Information Governance and Risk
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
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