Freedom of Information Act 2000 – unpaid council tax
Your request for information has now been considered. The Council holds the information requested.
You asked:
Would it be possible to request a breakdown of the amount of unpaid / outstanding council tax from the year 2013/14 to present day per council tax year? 

Answer:

	Financial Year
	Amount unpaid / outstanding

	2013/14
	£5.106m (5.19%)

	2014/15
	£5.228m (5.07%)

	2015/16
	£5.379m (5.0%)

	2016/17
	£5.430m (4.78%)

	2017/18
	£5.714m (4.72%)

	2018/19
	£6.677m (£5.09%


A breakdown for the same period for the amount of unpaid council tax that has been written off per council tax year, also the number of prosecutions brought by you between 2013/14 and now for unpaid council tax. 

	Financial Year
	Amount of unpaid council tax that has been written off for all years


	The number of prosecutions (the number of summons served for all years arrears, to obtain a liability order)

	2013/14
	£1.23m
	28,516

	2014/15
	£1.13m
	25,696

	2015/16
	£1.31m
	24,674

	2016/17
	£1.00m
	26,528

	2017/18
	£1.40m
	22,447

	2018/19
	£1.56m
	23,665


Finally, can I get a break down of % of unpaid council tax per council tax band and type of property e.g. privately owned, social etc.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. 
This figure represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

In order to provide you with the information requested the Council would require each account (where money has been unpaid) to be manually checked to identify the percentage of unpaid council tax and the type of property, as described in the question.  
There are 23,665 cases for the 2018/19 financial year alone and to get the details required it would take between 5 to 10 minutes to go through each one to identify and extract the relevant information.  
At 5 minutes per case, it is estimated that it would take 1,972 hours for this year alone.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


