Freedom of Information Act 2000 – use of bailiffs
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. The number of times between 1st April 2018 and 31st March 2019, or the nearest available twelve month period, that private bailiffs/enforcement agents have been instructed to enforce debts to the local authority relating to each of the following;
a. Council tax

Answer: 

13,635
b. Parking  
3,601
c. Housing Benefit overpayments  
96
d. Business Rates  
828
e. Commercial Rents  

6
f. Any other debt types, including any other overpayments  

77
 

By “private bailiffs/enforcement agents” we mean those who are self-employed or who work for private companies, including as high court enforcement officers.  Please include cases where local authority employees have visited a property to enforce a warrant of control.  

 

2. Do you signpost residents to one or more free debt advice agencies as part of your collections process?  (Yes/No) If so, which charities?

Council Tax and business rates

Yes – Residents are sign-posted to Citizens Advice Leicestershire and Community Advice and Law Service Ltd

Parking

· Citizens Advice Leicestershire – to make an appointment or to access generalist advice by telephone, call 0300 330 1025 or  www.leicscab.org.uk
· Community Advice & Law Service – (0116) 242 1120 www.cals.uk.net
· Additional information on where to get free debt advice is available using the following link: www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
Housing benefits overpayments, commercial rents and any other debts

Yes - See Leicester City Council’s Corporate Debt Policy, Page 24  https://www.leicester.gov.uk/media/182058/debt-policy-2019.pdf                                                                                                                                                                                       
3. Have you adopted the Standard Financial Statement (or Common Financial Statement) as a tool for objectively assessing income and expenditure as part of your collections process? (Yes/No)

Council Tax and business rates – No, however where customers have advised that they are in financial difficulty, an income and expenditure form will be sent and an assessment will be made based on this.  Where the customer requires specialist debt advice, a referral will also be made to a debt advice agency.

Parking - No, however, cases where customers have advised of financial difficulties are sign posted to debt agencies that can help and also advised to complete and submit an income and expenditure form.

Housing benefits overpayments, commercial rents and any other debts - Yes

4. Do you have a formal policy in place for dealing with residents in vulnerable circumstances as part of your collections process? (Yes/No)

Council Tax and business rates - Each case is assessed on its own merits and all debts are collected in accordance with the council’s debt policy which can be found at https://www.leicester.gov.uk/media/182058/debt-policy-2019.pdf
Parking - Yes – Cases involving vulnerable circumstances are looked at on an individual basis

Housing benefits overpayments, commercial rents and any other debts – Yes.  See Leicester City Council’s Corporate Debt Policy, Page 3 https://www.leicester.gov.uk/media/182058/debt-policy-2019.pdf
 

5. Do you currently have a policy of exempting recipients of Council Tax Support from the use of bailiff action? (Yes/No)

Council Tax and business rates - No

Parking - N/A

Housing benefits overpayments, commercial rents and any other debts - N/A

 

6. Have you adopted the Citizens Advice/Local Government Association Council Tax Protocol? (Yes/No)

Council Tax and business rates - No

Parking - N/A

Housing benefits overpayments, commercial rents and any other debts - N/A

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


