Freedom of Information Act 2000 – Information Technology for shared services
Your request for information has now been considered. The Council holds the information requested.
You asked:
· Does your local authority collaborate with NHS Trusts or organisations to provide citizen services?
Answer:
Yes, the local authority works with the local health partners as part of Leicester, Leicestershire and Rutland Health and Social Care partnership group.

· Could you describe the types of IT / technology that your local authority shared with other organisations (if any)
The local authority has provided local health organisation partners with limited access to computers and case management systems to aid co-ordinated working. 
Similarly, the local authority accesses certain health case management systems to aid the work of social care teams.

· Could you detail how much IT budget has been spent on shared services in the last five years?
Not everything that has been done has required extra funding as the Council, along with local health partners, have tried to utilise existing resources where possible, finding ways with existing technology used within the services.  
As a result, any associated IT spend has been minimised, and thus is not something specifically monitored or easy to isolate within the Council’s systems.
Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

· What technologies are you considering deploying in the future for citizen services? e.g. improved website, mobile services, AI, analytics, digital self-services, anything else

The Council aims to:

· Improve the website presence of local services for adults and families

· Improve digital self-service

· Increase availability of assisted technology
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


