Freedom of Information Act 2000
Environmental Information Regulations 2004 
– rubbish removal service
Your request for information has now been considered. The Council the information requested.
You asked:
1) Does your authority offer a large item rubbish removal service to residents and/or businesses in your area?
If yes, please provide details and also answer the following questions: 
Answer:
Yes, to residents
If no then no further questions apply and to avoid any unnecessary time spent on dealing with this request a simple “no, we don’t” reply by email will be acceptable.
2) Is the service free of charge? If chargeable please provide information on charges.

Up to five bulky waste items and 15 bags/bundles of garden waste are collected free of charge every 2 months. 
Additional collections above this free entitlement are charged as follows: 
up to 15 bulky waste items for £20, and up to 15 bags/bundles of garden waste for £20. 
There is no limit to the number of fridges and freezers that can be booked for collection free of charge.


3) Please confirm the cost of removal of these three examples:

I. 
A mattress
II. 
A fridge
III. 
A sofa
As question 2 above.

4) Are any residents entitled to free or reduced charges?

All residents are entitled to the free allowances as detailed in question 2.


5) Who operates the service?

The Council’s contractor, Biffa Leicester.

6) What happens to the items? i.e. does anything get re-used or offered to any organisations.

Depending on the item, the item is either recycled or sent for disposal. 
The Council also contracts with the Leicestershire and Rutland Reuse Network (LRRN) who collect items for reuse – these items are provided through the Council’s Community Support Grant to vulnerable people experiencing financial difficulties. This is a separate collection service to the Council’s main bulk waste collection service.


7) If figures are kept, how many times in the past year was the service used and what revenue did this bring in? 

37,702 collections were booked in 2018/19, of which 36,919 were not charged for. 
Chargeable collections generated revenue of £16,475.


8) If figures are kept, how much did it cost in the past year to operate this rubbish removal service?
The Council pays a unitary charge for all waste collection, treatment and disposal services to its contractor and so it is not possible to provide a separate figure for the bulk waste service.  The Council is informing you as required by Section 1(1) of the FOI Act and Regulation 12(4)(a) of the EIR, information not held.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


