Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.
You asked:

· The names of the bailiffs you contract to collect council tax and traffic fines
Bristow & Sutor

Rossendales

Newlyn from Feb 2019

Equita (Contract expired 2018)

· The number of council tax warrants issued per year to each bailiff, from 2010 – 2018
	Enforcement Agent
	2010/11
	2011/12
	2012/13
	2013/14
	2014/15
	2015/16
	2016/17
	2017/18
	2018/19

	Bristow and Sutor
	4,558
	4,544
	4,702
	5,790
	6,145
	5,890
	8,067
	6,864
	7,306

	Rossendales


	5,270
	4,747
	4,929
	5,429
	5,981
	6,346
	6,398
	7,070
	6,379

	Newlyns


	0
	0
	0
	0
	0
	0
	0
	0
	0


· The recovery rate for warrants within council tax from 2010 – 2018 (i.e. # of cases paid versus # of cases returned as uncollectable)
	Calendar Year
	Number of these cases received in that year that are completed
	Number of these cases completed As Paid in full
	Number of these cases completed Not Paid in full
	% Paid in full
	% NOT Paid in full

	2014
	12,257
	4,183
	8,074
	34%
	66%

	2015
	12,567
	4,401
	8,166
	35%
	65%

	2016
	13,560
	4,505
	9,055
	33%
	67%

	2017
	14,418
	4,487
	9,931
	31%
	69%

	2018
	9,535
	3,000
	6,535
	31%
	69%


· The number of traffic warrants issued per year to each bailiff, from 2010 – 2018
Figures for 2010 and 2011 are not held by the parking service therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000. In accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
	Year
	Bristow & Sutor
	Rossendales
	Equita
	Total

	2010
	
	
	
	4,598 

	2011
	
	
	
	4,540

	2012
	805
	1199
	1945
	3,949

	2013
	2291
	1718
	1202
	5,211

	2014
	1806
	686
	685
	3,177

	2015
	2786
	2767
	2112
	7,665

	2016
	4125
	1932
	1355
	7,412

	2017
	4303
	4275
	3251
	11,829

	2018
	6613
	5638
	0
	12,251


· The recovery rate for warrants within traffic penalties from 2010 – 2018 (i.e. # of cases paid versus # of cases returned as uncollectable)
	Year
	Recovery Rate of cases paid

	2010
	25.38

	2011
	21.91

	2012
	22.05

	2013
	16.31

	2014
	13.24

	2015
	13.85

	2016
	11.69

	2017
	11.35

	2018
	11.86


· Does your bailiff contract for traffic penalties in 2018 have a fixed collection rate that they need to achieve? If so, what is this rate?

There is no fixed rate.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

