Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1. In your local authority, on the latest date for which figures were available, can you provide the total number of people in your local authority area you have assessed as having to pay for any aspect of their social care, including but not limited to:
(a) home care
(b) day care
(c) community alarms
(d) other non-residential community care services?
There are 4389 people charged for a community care alarm and 1882 charged for non-residential care services. we cannot split this figure into home care, day care and other non-residential community care services. There may also be some who are included in both totals; again, we are unable to separate this out. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not recorded in a reportable format; therefore, the requested information would be recorded on an individual’s case file and would require the manual trawl of each user record. Allowing 5 minutes to locate and check each record would require over 360 hours of officer time.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.


2. How people are currently in arrears of payment of their social care charges (by this I mean having missed at least one payment)? 
450.

3. How many people currently have debt management procedures commenced against them by your authority for non-payment of social care charges (by this I mean any escalation in debt recovery, e.g. automated reminders, letter before action and referral to debt collection agency)?
444.

4. How many people have had court proceedings begun against them relating to non-payment of social care changes in 2017/18 and 2018/19? 

2017/18 = 19, 2018/19 = 9

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

