Freedom of Information Act 2000
Your request for information has now been considered.
You asked:

We've noticed an alarming increase in unlawful advice being provided to tenants contrary to the Homelessness Reduction Act 2017 where tenants are advised by Leicester City Council to remain in possession of the property after end of the notice period forcing the landlord to cover the cost of eviction and enforcement proceedings. 

The Homelessness Reduction Act 2017 and the guidance is clear that councils have 56 days to find alternate accommodation or otherwise have taken relevant action as per their duty of care to the homelessness applicant and this 56 days coincides with the shortest notice period of 8 weeks afforded by a section 21 notice. 

I'd like to request thorough answers to the following questions so as to get an understanding of how expansive the failures of Leicester City Council have been with regards to protecting vulnerable people at risk of homelessness and to understand how many people have been made to sleep rough as a result of unlawful advice provided by Leicester City Council:

1) How many tenants have been advised to remain in the property beyond the 56 day timescale afforded by the Homelessness Reduction Act 2017? 

2) How many tenants have been specifically advised to only make an application of homelessness once they've been evicted, rather than the point they become at risk of homelessness, contrary to the act? 

3) How many landlords have been compensated or reimbursed the legal fees of enforcing a possession order after Leicester City Council advised them to remain in the property beyond the deadline in the possession order?

4) How many tenants have become rough sleepers as a result of Leicester City Council not being able to assist tenants when they've approached Leicester city council on the day they were removed by bailiffs/enforcement officers? 

5) How many complaints has Leicester city council received regarding advising tenants to remain in the property until enforcement of a lawful possession order at the expense of the landlord?

We have been made aware of the rising numbers of homelessness and the further restrictions on homelessness services over recent years including the closure of several Leicester City Council owned/operated hostels and temporary accommodation facilities. As such, we would like an answer to the following questions to understand Leicester City Council's reliance on private sector landlords and the private rented sector as a whole for the provision of temporary accommodation:

1) On average, how many homelessness applications are made that result in Leicester City Council providing temporary accommodation that is owned by private sector landlords per month?

2) How many of these households who make homelessness applications that result in them being offered temporary accommodation live in accommodation that isn't owned by Leicester City Council?

3) What is the average occupancy as a percentage per month of temporary accommodation that is not owned by Leicester City Council?

4) What is the average cost per night for the provision of temporary accommodation that is not owned by Leicester City Council for a single person, a couple and a family?

4.1) What is the average cost of providing temporary accommodation in the private sector overall per month?

5) How many properties are being used for the provision of temporary accommodation by Leicester City Council which Leicester City Council doesn't own? Excluding those owned by housing associations such as PA Housing, Midland Heart, etc.

6) How many properties that aren't owned by Leicester City Council but are being used by Leicester City Council for the provision of temporary accommodation are residential properties (eg. flats, houses, bungalows, etc)? Excluding those owned by housing associations such as PA Housing, Midland Heart, etc.

7) How many properties that aren't owned by Leicester City Council but are being used by Leicester City Council for the provision of temporary accommodation are non-residential properties (eg. hotel rooms, adapted commercial spaces, night shelters/hostels, etc)? Excluding those owned by housing associations such as PA Housing, Midland Heart, etc.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format; the detail requested would be held on an individual’s case file and would require the manual trawl of each service user record. Allowing 15 minutes to locate and read through each housing file/homelessness application would require over 700 hours of officer time.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

