Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I would like to request information under the Freedom of Information Act. The information that I require relates to a specific telephone maintenance contract.

 

The contract information sent by the organisation previously has now expired please can you provide me with a new update of the telephone maintenance contract:

Please can you send me the following contract information with regards to the organisation’s telephone system maintenance contract (VOIP or PBX, other) for hardware and Software maintenance and support:
 

1. Contract Type: Maintenance, Managed, Shared (If so please state orgs)
Maintenance

2. Existing Supplier: If there is more than one supplier please split each contract up individually.

SIP Circuits Gamma

Sonus SBC  - Techland

Lync support – Risual

ACD - Netcall

3. Annual Average Spend: The annual average spend for this contract and please provide the average spend over the past 3 years for each provider   

SIP Circuits Gamma £56K pa

Sonus SBC  - Techland £17K pa

Lync support – Risual £18k pa

ACD – Netcall  £62K pa
                    

4. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 
Plantronics Headsets, Sonus 5000 SBC, Lync 2013 Servers.

5. Number of telephone users: 4600 users

6. Contract Duration: please include any extension periods. 
SIP Circuits Gamma 3year 1+1

Sonus SBC  - Techland 12 months

Lync support – Risual 12 months

ACD – Netcall  12 months as we have undertaken an OJEU procurement that will supersede this 

7. Contract Expiry Date: Please provide me with the day/month/year. Refer to 
8. Contract Review Date: Please provide me with the day/month/year. Refer to 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means,  the Council Website, and is already in the public domain.

https://data.leicester.gov.uk/explore/dataset/contracts-march-2019/table/?sort=name
9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. Contact Centre, Communication Manager. 
None. 

10. Telephone System Type: PBX, VOIP, Lync etc 
Skype for Business 

11. Contract Description: Please provide me with a brief description of the overall service provided under this contract. 

https://data.leicester.gov.uk/explore/dataset/contracts-march-2019/table/?sort=name
12. Go to Market: How where these services procured, please provide me with either the tender notice or the framework reference number. Please specify if procured through other routes. 
The councils standard route, regardless if extra required such as OJEU, is Due north and sourceleictershire.co.uk 

13. Contact Detail: Of the person from with the organisation responsible for each contract full Contact details including full name, job title, direct contact number and direct email address.
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release.  

 

If the service support area has more than one provider for telephone maintenance then can you please split each contract up individually for each provider. 
If the contract is a managed service or is a contract that provides more than just telephone maintenance please can you send me all of the information specified above including the person from with the organisation responsible for that particular contract.
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means,  the Council Website, and is already in the public domain.

https://data.leicester.gov.uk/explore/dataset/contracts-march-2019/table/?sort=name
If the maintenance for telephone systems is maintained in-house please can you provide me with:
Not applicable.

 

1. Number of telephone Users: 

2. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 

3. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. Contact Centre, Communication Manager. 

4. Contact Detail: Of the person from with the organisation responsible for telephone 

maintenance full Contact details including full name, job title, direct contact number and direct email address.

Also if the contract is due to expire please provide me with the likely outcome of the expiring contract.

If this is a new contract or a new supplier please can you provide me with a short list of suppliers that bid on this service/support contract?

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

