Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.
You asked:

· What contact, if any, is made with the applicant before a cremation (if no contact is made, please also specify this)
Most funerals are arranged via a third party funeral director and in these cases the applicant makes contact with a funeral director directly, rather than the crematorium. The applicant will meet with their chosen funeral director and make funeral arrangements with them; the funeral director then makes arrangements with the crematorium on the applicants behalf. If using a funeral director, there is usually  no direct contact with the applicant.

In a very small number of cases the applicant will make arrangements directly with the crematorium. In these cases, the applicant d meet with staff at the crematorium and complete a Notice of Cremation (providing funeral details) a Statutory Application Form (Cremation Form 1) and if requested provide details of any music/visual tribute required. The applicant must also provide all necessary statutory documents, which depending on circumstances may include a Registrars Certificate (confirming the death has been registered) or a Coroners Order for Cremation, plus any statutory medical certificates.

The Council’s bereavement service has a website and an applicant may visit this for information and advice: www.leicester.gov.uk/bereavementservices . 

· What this contact comprises and in what form it takes

· Is this a letter/email/telephone call/other?
Contact is usually  face to face to complete application forms, although these are available online, however on occasion an applicant may telephone for information.

· What is included in this contact – examples could include an information brochure or leaflets
The applicant is provided with all the necessary application forms, fees and charges, and advice on funeral options. This information may be verbal advice or in printed form.

· When this contact is made – specifically how many days before the cremation has happened
No set timeframe but a minimum of two working days.

 What contact, if any, is made with the applicant following a cremation (if no contact is made, please also specify this)
The application process includes an option for the application to receive written details on memorial options following a cremation. This is indicated by an option box on the application form.

Contact may be made with the applicant following the cremation to make further arrangements for the disposal of the ashes. This will be dependent on the applicants’ instructions with respect to how they want the ashes to be disposed of. 

· What this contact comprises and in what form it takes

· Is this a letter/email/telephone call/other?
Letter for memorial options. Face to face, telephone or email for disposal arrangements.

· What is included in this contact – examples could include an information brochure or leaflets, client survey, or further information regarding memorial options
Covering letter and memorial brochure for memorial options. It may also be additional forms for disposal of ashes if these are to be interred in a vault or grave.
· When this contact is made – specifically how many days after the cremation has happened

Two weeks for sending of the memorial brochure. There is no set time for disposal arrangements but usually within a month of the cremation.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

