Freedom of Information Act 2000 – domiciliary care
Your request for information has now been considered. The Council holds the information requested.
You asked:
1) Do you commission domiciliary care calls in increments of 15 minutes (i.e. 15, 30, 45, 60 minutes)? If not, which time increments do you commission? 

Answer:
Leicester City Council commission based on 15 minute increments of time. The Council does not commission 15 minute calls. The Council’s payment system pays using time bands of 15 minute increments based on the actual time spent at the call. E.g. if a carer sends between 24-38 minutes on a call, the provider is paid for a 30 minute call. A 15 minute payment option is kept for the eventuality a 30 minute call lasts less than 24 minutes. 
The table below details the time bandings.

	Commissioned Visit Time 
	Actuals Range (Minutes) 
	Pay (Minutes) 

	0.25 (15 minutes) 
	0-23 Minutes 
	15 

	0.5 (30 minutes) 
	24 - 38 
	30 

	0.75 (45 minutes) 
	39-53 
	45 

	1 (60 minutes) 
	54-68 
	60 

	1.25 (75 minutes) 
	69-83 
	75 

	1.5 (90 minutes) 
	84-98 
	90 

	1.75 (105 minutes) 
	99-113 
	105 

	2 (120 minutes) 
	114-128 
	120 

	2.25 (135 minutes) 
	129-143 
	135 

	2.5 (150 minutes) 
	144-158 
	150 

	2.75 (165 minutes) 
	159-173 
	165 

	3 (180 minutes) 
	174-188 
	180 

	3.25 (195 minutes) 
	189-203 
	195 

	3.5 (210 Minutes) 
	204-218 
	210 

	3.75 (225 Minutes) 
	219-233 
	225 

	4 (240 Minutes) 
	234-248 
	240 

	
	
	


2)
Does your local authority directly deliver domiciliary care or is it outsourced to the private/third sector? If it's a split between the two, are you able to estimate what percentage is outsourced and what percentage is directly delivered? 
General and complex domiciliary support is fully delivered by private / third sector providers. 
The Council has a reablement service which aims to help patients being discharged from hospital or those living at home to regain their ability, skills and confidence to continue living at home for a period of short-term support.

3) 
Do your Social Workers have real-time access to their clients' domiciliary care-delivery records?
               

No, Social Workers would be able to request care delivery records from Contracts & Assurance staff who receive 4 weekly reports of care delivery for performance monitoring / invoicing purposes. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


