Freedom of Information Act 2000 – complaints / safeguarding concerns
Your request for information has now been considered. The Council does not hold the information requested.
You asked:
We are aware with regard to Soar Valley Music Centre, charity number 1108919 and/or the LEICESTER ACADEMY OF MUSIC, TECHNOLOGY AND ARTS LIMITED - CIC 09154350, that we cannot apply directly to them to make a freedom of information request, as we don't believe they would be listed under Schedule 1 part 4 of the Freedom of Information Act.

Have you had any complaints lodged or safeguarding concerns raised about either organisation since 2011 and if so, what were the outcomes and/or sanctions and have these been complied with?
We would like to know what the organisation’s procedures are in the event of concerns arising. Are they obliged to report concerns to you or another body?
Answer:
Leicestershire & Rutland Safeguarding Children Board (LSCB) is not a public authority as defined in Schedule 1 of the Freedom of Information Act 2000.  
It therefore has no obligation to respond to approaches for information made under the Act.
The information requested is not that the LSCB would hold as it does not process complaints about individuals or organisations. 

Any complaints regarding organisations (or individuals within organisations) are dealt with by the organisation’s own complaints procedure. 

If there is a relevant thematic aspect of the complaints this should be brought to the attention of the LSCB by the relevant board member. 

Bearing in mind the above however, it can be confirmed that the LSCB has not received any notifications in this regard. 

With regard to what the organisation’s procedures are, in the event of concerns arising - depending on the nature of the concerns they would be required to follow their own safeguarding policy and this must be consistent with the Leicester, Leicestershire & Rutland LSCB Interagency Procedures which can be found here:

https://llrscb.proceduresonline.com/index.htm. 

If the concerns relate to safeguarding of a child then the organisation or individual is obliged to follow the LSCB reporting concerns procedure. 
If the concerns relate to an allegation against a person who works with children then the organisation is obliged to follow the LSCB procedure which can be found here: https://llrscb.proceduresonline.com/chapters/p_alleg_staff.html?zoom_highlight=LADO. In either circumstance the concerns are not reported to the LSCB but to the local authority Children’s Social Care and Early Help front door.
Any complaints or safeguarding concerns lodged to the Children’s Social Care Services are recorded at the Council by the name of an individual and not the organisation.  

The information is not recorded in a reportable format.  To search for the relevant information would require a manual trawl of every complaint received during the period in question.  This exercise would exceed the cost limit prescribed in the Freedom of Information Act 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


