Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.
You asked:

1. Which software provider does your LA use to manage National Client Caseload Information System (NCCIS) returns to DfE? 
Cognisoft (IO)
2. How much do you pay the software supplier annually for support and maintenance? 
£24k

 
3. Is the solution hosted internally/locally or delivered as a SaaS cloud hosted solution?
Supplier hosted.

 

4. When is the contract due for renewal and what notice period are you required to give?
12/07/2022 and 6 months.
5. Does your system currently integrate with other children’s services systems e.g. Education and Social Care case management systems?
No.

6. Who is the contract manager responsible for market engagement when the contract ends?
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

