Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Please note that the reference to written guidance in the questions below should be that guidance which is currently being issued by the council - either to new employees or elected members when they join the authority -   or to existing employees and elected representatives when such guidance is revised and redrafted. 

  

1.Does the council currently issue written guidance to its elected representatives and employees on the kind of language and words they should avoid when they are talking to and or communicating and corresponding with colleagues, members of the public, elected representatives and other stakeholders.  Such guidance will be designed to avoid offence and combat discrimination on the grounds of race; disability, gender, age, sexuality, social background and faith. This type of guidance may be issued to councillors and employees when they first join the council.  Alternatively it could be renewed or revised advice given to all employees and representatives. 
Yes.

 

2.If the answer to question one is yes can you please provide a copy of any written guidance currently in use? 
General guidance is contained within the Member and Employee Codes of Conduct and Dignity at Work Policy. The Member Code of Conduct is contained in the Council Constitution which is available at https://www.leicester.gov.uk/your-council/how-we-work/our-constitution/
Please find attached the Dignity at Work Policy and relevant extract below from the Employee Code of Conduct:

4.2 Respect for others
The City Council wishes to create an environment where all its employees are treated with dignity and respect. All members of the community, clients and other employees have the right to be treated with fairness and equity regardless of age, disability, gender, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual orientation.

You should be aware that your behaviour may inadvertently intimidate or offend other employees or service users. You should refrain from; the displaying of offensive sexist or racist material or wearing T-shirts or other clothing, badges or tattoos which convey an offensive message, making racist comments, swearing, rudeness or non-verbal behaviour which intimidates or offends others and making sexually suggestive or sexist remarks.

The Council take harassment, discrimination, victimisation and bullying very seriously and will investigate all reports in line with the relevant policies.

 

3.Does the council issue elected representatives and staff with written guidance on how best they should approach and or avoid contentious political subjects including but not limited to Brexit in discussions and communications/correspondence with colleagues, stakeholders and members of the public.  I am only interested in that guidance which is specifically designed to ensure discussions on particular topics do not upset and offend colleagues, fellow employees, stakeholders and members of the public. This guidance could be issued to employees and councillors when they first join the council. Alternatively it could be part of a process whereby the council occasionally issues advice to all colleagues and elected representatives as it updates and revises this guidance.
No.

 

4.If the answer to question three is yes can you please provide copies of the written guidance currently in use?
Not applicable.   

 

5.Since 1 January 2019 has the council organised any training sessions, seminars,  away days or workshops for staff which have tackled the themes of equality, diversity, inclusion in the workplace and or have been designed to help any employees and elected representatives deal with discrimination and bullying in the workplace?  
Yes, on line training.
 

6.If the answer to question five is yes - Can you please provide the following details.  In the case of each training session/seminar, away day or workshop - can you provide details of date, venue and duration.   In the case of each training session/seminar, away day and workshop can you state whether it took place in or outside council premises. In the case of each particular event can you state whether it was an in house event provided by the council or whether it was organised by an outside company (ies).    Can you name the company (ies).    In the case of each event can you state how many councillors and or elected representatives took part. In the case of each event can you state the cost to the council?  In the case of each event can you provide copies of any written material issued to staff as part of the course, seminar, away day etc.

There are five E-Learning courses available relating to Equality & Diversity, being ‘Equality & Diversity’, ‘Unconscious Bias’, ‘Autism Awareness’, ‘Communicating with Deaf Customers’ and ‘Transgender Awareness’. These courses are provided in-house via e-learning and are available to employees. There have been no training courses / sessions etc for Councillors specifically on dealing with discrimination or bullying in the workplace in the specified timeframe.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

