Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

I hereby request a list of unclaimed council tax credit balances. Please note I am not asking for business rates credits.
Please can this information be provided to me in an Excel Spreadsheet, including the following fields: 
• Ratepayer name 
• Property Address 
• Billing Authority Reference 
• Amount of credit 
• The period or financial year of the credit 

I appreciate that properties where the ratepayer is an individual would be excluded from my request. In such cases, please provide the remaining information with the Ratepayer either blank or listed as 'individual'

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

In order to provide the information requested each account with a credit would need to be manually checked to identify whether the account was in true credit or not. Many of the credits will have been created following an adjustment to the account such as an amendment to the liability or council tax support. There are over 3,000 such accounts and a trawl of each case to establish the nature of the credit would take between 5 and 10 minutes per record.  In total this would require over 250 hours of officer time.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

In addition, the Council considers that the provisions of the exemption to disclosure (a lawful reason under the Act with withhold disclosure of requested information) contained at Section 40 (2) and the first condition of (3)-Personal Information; apply 

This has effect where disclosure of personal information (personal data) to the wider world (which is how any disclosure under the Act must be viewed) would breach Data Protection principles-notably the First principle- that of fair, lawful and transparent processing and the Second principle-specific, legitimate and explicit processing.

Disclosing the address would lead to the identification of an individual; either by people who know the address or a search of the Electoral Register. The Council considers that the provisions of this exemption apply as the personal data in question is being processed for the purposes of Council Tax and related matters, and not for disclosure to the wider world.
Section 41(1) of The FOIA is also judged to be applicable, relating to Information Provided in Confidence.

To explain further, Section 41 provides that information is exempt if it was:

(a) obtained by the public authority from any other person (including another public authority), and

(b) the disclosure of the information to the public (otherwise than under this Act) by the public authority holding it would constitute a breach of confidence actionable by that or any other person.”

Individuals who have submitted their details for the purpose of Council Tax liability have done so with the clear understanding that their account details will not be disclosed to the wider world (which is how any such disclosure must be judged). 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

