Freedom of Information Act 2000 – dropped kerbs
Your request for information has now been considered. The Council holds the following information.
You asked:
1. The number of applications made to the local authority for a dropped kerb to be installed outside a house or business, broken down into a total for each year for the past 10 years.
Answer:
Please see below table showing total number of dropped kerb applications in the past 10 years for domestic properties. 
Commercial crossings are not recorded in a reportable format on the Council’s systems.   It is also the case that the Council do not construct all the commercial crossings, some are installed as part of planning conditions imposed on applicants. 

To collate the information for dropped kerbs for business would require a manual trawl of every application for the period in question.  It is estimated that this exercise would exceed the cost limit prescribed in the Freedom of Information Act.   

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

2. The cost to each household or business of having a drop kerb installed, broken down into the price structure for each year for the past 10 years.
Charge per household is on a case by case basis and depends on the extent and type of works required.

3. The annual monetary total earned by the local authority in installing dropped kerbs, broken down into annual totals for the past 10 years.
Please see below table showing total invoiced p/a in the past 10 years.

	Annual (Jan- Dec)
	No of Applications
	No of invoices raised for dropped kerb (constructed each year)
	Total P/A invoiced to customers
	Average price per dropped kerb each year

	2009
	514
	150
	£99,460.78
	£663.07

	2010
	533
	196
	£128,873.07
	£657.52

	2011
	414
	148
	£109,423.07
	£739.35

	2012
	351
	186
	£128,428.54
	£690.48

	2013
	402
	171
	£157,007.74
	£918.17

	2014
	425
	243
	£176,860.80
	£727.82

	2015
	451
	211
	£171,166.44
	£811.22

	2016
	464
	225
	£192,751.21
	£856.67

	2017
	527
	287
	£258,734.11
	£901.51

	2018
	614
	261
	£256,003.53
	£980.86

	TOTAL
	4695
	2080
	£1,678,709.29
	


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


