Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

The latest guidance to social care providers makes clear that they must notify their director of adult social services if Brexit poses a risk to service delivery.

It states: “You must notify your local commissioner, director of adult social services and the Care Quality Commission as soon as possible if there is any risk to service delivery.”

I’d like to request the following under FOIA please.

1. At the time you respond to this request, how many providers have contacted you to warn of a risk to service delivery?
One provider.

2. A list of the types of providers that have contacted you (where possible, indicating how many of each type of provider have contacted you).
One Domiciliary Care provider

3. For each type of provider, the total number of service users potentially affected. 

a. Where numbers would be so small it could identify individuals I am willing to have this anonymised e.g. “less than 5”
206 Service Users
4. Please list all specific risks that have been identified (e.g. shortage of medicines, staff shortages etc). If you are able to, for each specific risk, please indicate how many care providers have warned of it. 
The Domiciliary Care provider above identified the following concerns;

· Medication supplies

· Food supplies

· Waste disposal

5. What specific actions has the council taken to date to mitigate these risks? 
· The EU Exit Operational Readiness Guidance, developed and agreed with NHS England and Improvement, was sent out to providers (including Voluntary Community Services providers) as it lists the actions that providers and commissioners of health and care services in England should take if the UK leaves the EU without a ratified deal – a ‘no deal’ exit. This will ensure organisations are prepared for, and can manage, the risks in such a scenario. Providers have been advised to use the guidance as a prompt to test their own contingency plans and are advised to undertake local EU Exit readiness planning, local risk assessments and plan for wider potential impacts.

· We have written to providers of Adult Social Care asking them to review their Business Continuity Plans (BCPs) and highlighting the key areas for review (supply of non-clinical consumables, goods and services; workforce; reciprocal healthcare; research and clinical trials; and data sharing, processing and access).
· Providers have been sent information highlighting the EU settlement scheme, encouraging them to ensure that their workforce has access to this as appropriate (information regarding settled status and pre-settled status in order to guarantee their rights).

· For those providers whose business includes the supply of medicines and vaccines and where there is no health commissioning, we have contacted them to promote the message that the stockpiling of medicines should not take place and ensure that providers are reassuring service users not to store additional medicines at home.
· Providers have been advised to continue commercial preparation in the consideration of non-clinical consumables, goods and services, as part of normal resilience planning and risk assessment.

6. How much has the council spent so far on measures to mitigate the potential risk to social care service delivery as a result of Brexit? 
Nil. The Council has written to all suppliers about the potential issues they may face however, this has been conducted in house by officer and is not recorded as a separate cost.  
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

