Freedom of Information Act 2000
Environmental Information Regulations 2004

– repairs on Western Boulevard pavement 
Your request for information has now been considered. The Council holds the following information.
You asked:
I would like a report which show repair requests, repairs completed and reported incidents on Western Boulevard pavement over the last 2 years (August 17 – now), with a map to show where exactly they happened.
Answer:

Please find attached 2 pdfs showing the footway repairs issued in the last 2 years for Western Boulevard as well as customer footway defect repair requests and footway claims received. 

Please note that certain information has been redacted (removed). The exemption to disclosure at Section 40 (2)-Personal Information and its EIR equivalent exception, Regulation 13-Personal Data have been applied as it is judged that to disclose certain information to the wider world would breach Data Protection principles, specifically the First and Second principles-Fair, lawful and transparent processing and processing for specified, explicit and legitimate purposes respectively.

The Council cannot produce these on a map as requested, since we do not hold that Global Positioning System data for this information.  As such the Council is informing you as required by Section 1(1) of the FOI Act and Regulation 12(4)(a) of the EIR, information not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


