
Western Boulevard August 2017 - 2019 Footway defect reports and highway claims

Category Date Location AdditonalInfo ComplaintDetails
Footway defect 13/08/2018 WESTERN BOULEVARD NR THE NEWARKE Loose cap stone.  Could cause injury if not foxed soon.  On canal towpath.

Footway defect 12/08/2019 WESTERN BOULEVARD

crossing Western Boulevard bridge with Mill Lane - side of Tesco Express footway at the crossing is uneven - she on her bike 
 hit the uneven surface and fell off her bike onto the road.

 
She is an in-patient at the LRI as this accident has caused issues with a previous surgery she had so she is awaiting further 

 assessment after being admitted from A&E.
 
I have sent her the insurance claim form and she is also going to do a FOIA request to find out if this crossing/footpath has 

 been reported before or being repaired and if any payouts have been made due to LCC's negligence.
 
Does the customer want to make a claim?: Yes

Footway defect 07/05/2019 WESTERN BOULEVARD Concrete block is off stairs. Needs fixing. Opposite soar point pub

Highway claim 14/08/2019 WESTERN BOULEVARD

 Personal Injury Claim Number:  18CLA2000171
 
Incident Date:  09/08/2019
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