Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

1. What were the total rent arrears from council maintained/owned housing for the financial year 2018-2019: (Please supply as both a monetary figure, and a percentage of council homes rental income collectable)

Final rent arrears at the end of 2018-19 were £1,627,034.46. Our end-of-year “percentage of rent collected” indicator for 2018-19 was computed at 99.46%

2. For the financial year 2018-19, what was the average level of arrears, in monetary value, of tenants receiving:

a) Universal Credit
Universal Credit Full Service was introduced on 13th June 2018. By the end of Quarter 4 (31st March 2019) a total number of 1,879 tenants had made a new claim for Universal Credit and the total value of arrears at the end of year was £443,967.  

b) Legacy benefits (the old Housing Benefits).
At the end of the financial year 2018-19 the outstanding rent arears in monetary value for those tenants receiving Housing Benefits was £508,484.11. This is a combination of tenants in receipt of legacy benefits, low income and pension aged tenants.

3. What is the current average level of arrears, in monetary value, of tenants receiving:

a) Universal Credit
The average arrears amongst those on Universal Credit is currently £340.88. 

b) Legacy benefits (the old Housing Benefit)
The arrears amongst tenants on Housing Benefit (HB) is currently £156.25. 


4. In your housing accounts, have you had to increase your bad debt provision because of the introduction of Universal Credit? Are you able to express this as a monetary value? If possible I would like information on this since Universal Credit was introduced in 2016.
	Year
	HRA Bad Debt Provision

	2016/17
	£0.2m

	2017/18
	£0.2m

	2018/19
	£0.8m


When calculating the bad debt provision, an adjustment is made to reflect the reasonable assumption that arrears of tenants on UC may be harder to collect than for those on legacy benefits.

5. To mitigate the financial risks to the HRA through potential losses in collection and increased bad debt impairment, have you had to invest more funding into tackling rent arrears since the introduction of Universal Credit? If so, can you express how much as a monetary value?
	Year
	Gross Budget

	2017/18
	£141,000

	2018/19
	£144,000


This is an additional resource allocated to deal with the possible increase in rent arrears due to the introduction of UC.  

6. What was the total number of evictions from council properties (with rent arrears being the primary reason) for the financial year 2018 - 19?
Total evictions in 2018-19 for rent arrears was 35.

7. Have you undertaken any assessment of the impact of Universal Credit on your current or future finances and services? (E.g. the ability to build new homes, or offer tenant welfare support) If so, then please disclose it.

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain. 

http://www.cabinet.leicester.gov.uk:8071/documents/g9465/Public%20reports%20pack%20Wednesday%2004-Sep-2019%2017.30%20Neighbourhood%20Services%20Scrutiny%20Commission.pdf?T=10
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

