Freedom of Information Act 2000 (FOI) – ICT Contracts
Your request for information has now been considered. The Council holds the following information.
You asked:
Further to original Data Centre request below contracts are expired. Please provide the current status.

	Kelway

	HP

	Insight Direct

	Esteem Systems

	Risual


This is a request for information that relates to the organisation’s contracts around ICT contract(s) for Server Hardware Maintenance, Server Virtualisation Licenses and Maintenance and Storage Area Network (SAN) Maintenance/Support, which may include:

·         Server Hardware Maintenance- contracts relating to the support and maintenance of the organisation’s physical servers.

·         Virtualisation Maintenance/Support/ Licensing  (VMware, Solaris, Unix, Linux, Windows Server)

·         Storage Area Network Maintenance/Support  (EMC, NetApp etc)

 

 For each of the type of contract described above, please can you provide me with the following data. If there is more than one contract please split the information for each separate supplier this includes annual spend

1.       Contract Title: Please provide me with the contract title.

Answer: 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.

All our contract awards are published at the following link:
https://data.leicester.gov.uk/explore/dataset/contracts-march-2019/table/?refine.procurement_team=IT 
Please search for the suppliers listed in response to Q3 below. 

2.       Type of Contracts (ABOVE): Please can you provide me with one or more contract types the contract relate to: Server Hardware, Virtualisation, SAN (Storage Area Network)

All agreements are for support services for a fixed price for an agreed contract term as in the contracts Log published 

3.       Existing/Current Supplier:  Please provide me with the supplier name for each contract.

·         Server Hardware Maintenance - CDW limited (HP) and Esteem for Unix 

·         Virtualisation Licensing; Software Box Limited (SBL) & CDW UK Limited for Windows and Oracle – Oracle 

·         Virtualisation Maintenance/Support - Software Box Limited (SBL) & CDW UK Limited for Windows and Microsoft Hyper-V. Solaris and Unix is covered by Esteem and Oracle 

·         Storage Area Network Maintenance/Support - NetApp and CDW.  Esteem for Unix.

4.        Brand:  Please state the brand of hardware or software
·        Server Hardware; HP, Oracle 

·         Virtualisation Licensing; HP, Microsoft & Oracle

·         Virtualisation Maintenance/Support; HP, Microsoft and Oracle  

·         Storage Area Network; NetApp, 3PAR

 

5.       Operating System / Software (Platform): (Windows, Linux, Unix, Vsphere, AIX, Solaris etc.) Please state the operating system used by the organisation.

Server Hardware; Windows and Oracle (OS) 

Virtualisation Licensing; Windows (Hyper-V) and Oracle CDW (HP)

Virtualisation Maintenance/Support; Windows (Hyper-V) and Oracle

Storage Area Network Maintenance/Support (EMC, NetApp etc); Windows

6.       Annual Average Spend: Please provide me with the most recent annual spend for this contract?
7.       Contract Duration: (Please can you also include notes if the contract includes any contract

Extension periods.)
 8.       Contract Expiry Date: Please can you provide me with the date of when the contract expires.
9.       Contract Review Date: (An approximate date of when the organisation is planning to review this particular contract.)

For Qs 6 – 9, please refer to the contracts log via the link provided in Q1 and search for each suppliers listed in the response to Q3 above

 10.   Purchase of Servers: Could you please provide me with the month and year in which most/bulk of servers where purchased.
The majority of Windows servers were purchased in April 2011

The Linux servers were purchased in 2015 

The NettApp SAN infrastructure was all replaced January 2016

 11.   Number of Physical Server: Please can you provide me with the number of physical servers.

174

 12.   Number of Virtual Servers: Please can you provide me with the number of Virtual servers’ servers.

374 Hyper-virtual servers & 27 XenServer virtual servers

 13.   Brief Contract Description: I require a brief description of the service provided under this contract. Please do not just put maintenance I need at least a sentence.

Please refer to the contracts log via the link provided in Q1 and search for each suppliers listed in the response to Q3 above

 14.   Contract Owner: (The person from within the organisation that is responsible for reviewing and renewing this particular contract. Please include their full name, job title, direct contact number and direct email address.)

Details of Officers below Head of Service are withheld since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000.
The Council judges that disclosure of the names of these officers to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes.

For any information in relation to ICT contracts please write at:

procurement@leicester.gov.uk 
 

If this service is part of a managed contract please can you send me the contract information for this managed service including Hardware Brand, Number of Users, Operating System, and contact details of the internal contact responsible for this contract

Not applicable
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


