Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
 
Q1. Who is the manufacturer of the following solutions installed within your organisation please? (for example Avaya, Cisco, Mitel etc)?

a. Telephony
Answer: 
Microsoft (Lync)

b. Unified Communications (Presence, Messaging, Video, Screen Sharing, Web collaboration)
Microsoft (Lync)

c. Contact centre
Netcall

Q2. Which company supports the solution(s) for the organisation?
a. Telephony - Microsoft 
b. Unified Communications (Presence, Messaging, Video, Screen Sharing, Web collaboration) - Microsoft 
c. Contact centre- Netcall

Q3. What is the duration of the contract? (start date and end date)
a. Telephony - Microsoft 3 years – 01/04/2019 to 31/02/2022 
b. Unified Communications (Presence, Messaging, Video, Screen Sharing, Web collaboration) - Microsoft 3 years – 01/04/19 to 31/03/2022 
c. Contact centre- Netcall – expires 31/03/2020 recently awarded to Amilian for a new 10 year contract 


Q4. What is the typical budget spend on telephony, unified comms and contact centre?
Lync is part of our MS enterprise agreement, the support on the contact centre with Netcall is 62K per annum and is 64K per annum with Amilian (once the change takes place) 

Q5. Who in the organisation is responsible for telephony, unified communications and contact centre?
Carl Skidmore, City Information Officer
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

