Environment Information Regulations 2004 (EIR) 
– Cofresh, 39 Menzies Road, Leicester, LE4 0JL
Your request for information has now been considered. The Council holds the following information.
You asked:
As you are aware we are entitled to copy documents in accordance with the General Data Protection Regulations, Data Protection Act 1998 and the Environmental Information Regulations 2004 and the Freedom of Information Act 2000. For the avoidance of doubt we should be grateful if you would let us have copies of the following documents:-

- Records of complaints from local residents concerning odour nuisance from the Site from 14 January 2019 to present day. In this regard, we are aware that you will need to redact the personal information of complainants but we should be grateful if you would kindly leave visible the street names from which the complaints originate.

Answer:

25th January 2019 – Ariane Place – Call at 09.47, Officer arrived at 10.30 and the odour had stopped prior to arrival.
4th February 2019 – Belle Vue Avenue – Call at 07.24 hours, this was out of our service hours and logged.
6th February 2019 – Belle Vue Avenue – Call at 08.34 hours, this was out of our service hours and logged.
7th February 2019 – Ariane Place – Call at 11.14, this was cancelled by the complainant at 11.33 hours.
19th February 2019 – Belle Vue Avenue – Call at 16.58 hours, this was outside of our service hours and logged.
26th February 2019 – Hazelbank Close – Call at 13.00 hours, Officer arrived at 13.36 and observed odour for a short period in the street, barely noticeable in the complainants garden.
18th March 2019 – Ariane Place – Call at 14.41, this was cancelled by the complainant at 14.43 hours.
20th March 2019 – Belle Vue Avenue – Call at 17.05 hours and cancelled by the complainant at 17.06 hours.
25th March 2019 – Brian Road – Call at 15.17 hours, Officer arrived at 15.49 hours, and the odour stopped.
28th March 2019 – Brian Road – Call at 10.35 hours, cancelled by the complainant at 11.20 hours.
4th April 2019 – Parker Drive – Call at 11.43 hours, cancelled by the complainant at 11.44 hours.
8th April 2019 – Blackbird Road – Call at 14.57, cancelled by the complainant at 14.58 hours.
8th April 2019 – Brian Road – Call at 17.45, cancelled by the complainant at 17.46 hours.
9th April 2019 – Brian Road – Call at 17.25 hours, this was outside of our service hours and logged.
10th April 2019 – Blackbird Road – Call at 10.00 hours, cancelled by the complainant at 10.29 hours.
10th April 2019 – Brian Road – Call at 17.46 hours, cancelled by the complainant at 17.47 hours.
10th April 2019 – Parker Drive (x2 complaints) – Call at 11.40 hours, cancelled by the complainant at 11.41 hours. And call at 10.30 hours cancelled by the complainant at 10.40 hours.
11th April 2019 – Brian Road – Call at 19.00 hours, cancelled by the complainant at 19.01 hours.
11th April 2019 – Parker Drive (x2 complaints) – Call at 10.07 hours, cancelled by the complainant at 10.40 hours. And call at 14.10 hours cancelled by the complainant at 14.35 hours. 
11th April 2019 – Avebury Avenue – Call at 11.28 hours, Officer at 12.02 hours, Odour barely noticeable in complainants garden. 
12th April 2019 – Blackbird Road – Call at 10.20 hours, cancelled by the complainant at 11.05 hours.
12th April 2019 – Brian Road (x2 complaints) – Call at 18.23 hours, cancelledby the complainant at 18.24 hours. Call at 07.29 hours, which was outside our service hours and logged onto the system.
15th April 2019 – Babingley Drive – Call at 14.46 hours, Officer arrived at 15.18 hours, the odour had stopped prior to arrival.
16th April 2019 – Blackbird Road – Call at 21.28 hours, this was outside our service hours and logged onto our system.
16th April 2019 – Brian Road – Call at 07.28 hours, this was outside our service hours and logged onto our system.
16th April 2019 – Parker Drive – Call at 13.17 hours, cancelled by the complainant at 13.18 hours.
17th April 2019 – Parker Drive – Call at 16.41 hours, cancelled by the complainant at 16.42 hours.
17th April 2019 – Brian Road – Call at 18.10 hours, Officer arrived at 18.38 hours, some odour in street on arrival, very faint in complainants property, not actionable.
18th April 2019 – Brian Road (x3 complaints) – Call at 17.30 hours, cancelled by the complainant at 17.31 hours. Call again at 17.33 hours, cancelled by the complainant at 17.34 hours. Call at 15.18 hours, arrived at 16.14 hours, no odour at time of visit, not actionable. 
18th April 2019 – Parker Drive – Call at 15.15 hours, Officer arrived at 15.50 hours, Odour witnessed in the complainants property were strong and would constitute a Statutory Nuisance. The company were written to advising that the abatement notice was still in place and the time period for compliance had gone. A meeting was arranged to discuss options to reduce emissions. 
23rd April 2019 – Oakwood Road – Call at 12.30 hours, Officer arrived at 13.35 very faint odour in the street, nothing at complainants.
23rd April 2019 – Blackbird Road – Call at 09.42, Officer arrived at 12.15 hours (delayed by previous calls and dealing with an alarm), brief odour, no odour on Blackbird Road.
24th April 2019 – Stadium Rise – Call at 21.57 hours, cancelled by the complainant  at 21.58 hours.
29th April 2019 – Brian Road – Call at 10.40 hours, cancelled by the complainant at 11.40 hours (Officer delayed as on previous calls)
2nd May 2019 – Brian Road – Call at 08.30 hours, outside our service hours and logged onto the system. 
14th May 2019 – Hazelbank Close – Call at 09.38, Officer arrived at 10.20 hours and the odour had stopped.
15th May 2019 – Avebury Avenue – Call at 08.20 hours, this was outside our service and was logged in our system.
16th May 2019 – Brian Road – Call at 09.09 hours, Officer arrived at 09.50 hours, Brief odour witnessed, wind blowing away from complainants property, not actionable. 
16th May 2019 – Parker Drive -  Call at 11.40 hours, cancelled by the complainant at 13.15 hours (Officer was on other calls and had been to the area earlier)
16th May 2019 – Somerset Avenue – Call at 13.18 hours, cancelled by the complainant at 14.25 hours.
16th May 2019 – Oakwood Road – Call at 10.07 hours, cancelled by the complainant at 10.35 hours.
22nd May 2019 – Eileen Avenue- Call at 09.11 hours, cancelled by the complainant at 09.12 hours.
24th May 2019 – Ariane Place – Call at 10.15, cancelled by the complainant at 10.16 hours.
6th June 2019 – Belle Vue Avenue – Call at 10.32 hours, cancelled by the complainant at 10.36 hours.
27th June 2019 – Parker Drive – Call at 10.52 hours, Officer arrived at 11.20 hours, odour noticeable in the street, wind changed direction, no odour in complainants property, not actionable.
27th June 2019 – Brian Road – Call at 09.46 hours, Officer arrived at 10.24 hours, Some odour in the street, complainant had gone out.
28th June 2019 – Somerset Avenue – Call at 22.15 hours, Officer arrived at 22.47 hours, the odour had stopped prior to arrival. 
11th July 2019 – Ariane Place – Call at 09.28, cancelled by the complainant at 09.30 hours.
15th July 2019 – Parker Drive – Call at 10.58 hours, cancelled by the complainant at 11.40 hours.
17th July 2019 – Eileen Avenue – Call at 09.05 hours, Officer arrived at 10.00 hours, odour not noticeable in complainants property. 
30th July 2019 – Hazelbank Close – Call at 09.09 hours, Officer arrived at 10.05 hours, and Officer observed some odour in breeze as windy day, then nothing, not actionable.
19th August 2019 – Ariane Place – Call at 11.50, cancelled by the complainant at 11.51 hours.
23rd August 2019 – Eileen Avenue – Call at 10.12 hours, Officer arrived at 10.44 hours, some odour present very intermittent as wind gusty, not actionable.
27th August 2019 – Jean Drive – Call at 10.45 hours and cancelled by the complainant at 11.35 hours.
28th August 2019 – Eileen Avenue – Call at 14.20 hours, cancelled by the complainant at 14.25 hours.
Please Note:

For calls that say ‘cancelled’, these are cancelled by the complainant, as the odour has stopped, they are going out, or they want to log the call (but don’t want a visit).

- Any notices served on the operator in relation to odour nuisance from the site since 14 January to present day.

None

- Any records, attendance notes, memos, reports (or similar) relating to monitoring/site inspections/site visits carried out in relation to odour nuisance from the site since 14 January 2019 to present day.

01/02/2019, __ & __ from Council’s Noise and Pollution Control Team attended meeting with ___________ (Managing Director of Cofresh). 
Progress on ongoing works continues, stack analysis have now been completed and odour concentration results of exhaust fumes are now available. 
Lab analysis for chemical constitution of exhaust fume is still pending (due in a week or two). 
Arrangements for 'quickdraft type' fans to be trailed on roof are in progress. 
Internally installed scrubber units are also being considered subject to lab results. 
_______ (Managing Director of Cofresh) will convene another meeting as seen as lab results are available and details of appropriate abatement technology are confirmed.

03/05/2019, __ & __ from Council’s Noise and Pollution Control Team meeting with ______ (Managing Director of Cofresh) and ______ _____ (Consultant for Cofresh), to discuss the company’s proposals for abatement plant. 
Abatement system proposed is a wet scrubber system and it is anticipated that this system will be able to reduce the amount of odour by up to 80%. 
Design of the system to be finalised within the next 2 weeks in order for Cofresh to place an order for the build and installation of the abatement system in time for middle of September 2019. 

20/08/2019, __ from the Council’s Noise and Pollution Control Team meeting with _______ (Managing Director of Cofresh) to check ongoing works. _______ stated that the works were on schedule for a completion date for handover on the 19th September 2019.
In regard to the identities of the attendees, the Council considers that this meets the definition of personal data set out in the Data Protection Act 2018 (DPA).

The disclosure of this information to the wider world (which is how any disclosure made under the Regulations must be viewed) would breach Data Protection principles.

The information is therefore withheld from release under the provisions of the exception to disclosure at Regulation 13– Personal data of the EIR.
In addition, we refer to your response dated 8 April 2019 to our previous FOI request in which we requested information in relation to an enforcement notice which had been served on Cofresh. We specifically asked that you provide us with:

- A copy of the enforcement notice, as served on the operator
- Any records, attendance notes, memos, reports (or similar) relating to the Enforcement Notice itself 19289297v1
- Any records, attendance notes, memos, reports (or similar) relating to the outcome of the Enforcement Notice

However, it is our understanding that as at 8 April 2019 there had been no outcome in respect of the aforementioned enforcement notice and the City Council were still in liaison with the company in relation to abatement proceedings.

In consideration of the length of time which has now passed, we reiterate our request for information relating to the enforcement notice and its outcome as stated above.

Leicester City Council have not taken formal action in relation to the abatement notice. An odour nuisance was witnessed on the 18th April 2019, and the company were reminded that the abatement notice served previously was still in force. 
The company have purchased a new abatement system to be installed mid-September 2019.

I would also like to request a copy of the site licence/ permit from the local authority.  

We made this request previously and we were referred to the planning portal. However, having reviewed that available via the planning portal, we have been unable to locate the licence/permit granted by the local authority. 

The Council do not have such licence/permit available. This therefore is a refusal notice under Regulation 12 (4) (a), the requested information is not held by the Council. 

The Planning Application history for this site is available on the Council’s website:
http://rcweb.leicester.gov.uk/planning/onlinequery/PPRNResults.aspx?PPRN=LJG3613
This letter therefore constitutes a refusal notice under Regulation 6 (1) (b)- Information already publicly available in another form and format. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


