Freedom of Information Act 2000 – Council Housing
Your request for information has now been considered. The Council holds the following information.
You asked:
1) How many Band 3 applicants requiring a general need one-bedroom property (excluding applicants waiting for sheltered accommodation) have secured a property during 2019?

Answer:

There were 64 lettings of one bedroom properties (excluding sheltered accommodation) to Band 3 households in 2018-2019.

2) During 2018-2019 there were only four band 3 applicants (according to a previous response for Freedom of Information) that waited longer than 2 years to secure a one bedroom property, could you please advise the reason why these applicants waited longer than two years whilst others secured properties in less time and why currently applicants like myself that are band 3 have waited longer than 2 years?

There are many factors that determine to whom an allocation of a property is made. 
The type, size and location of the property will affect how many bids are placed. 
The more popular the property the more bids are placed which increases the likelihood of bids from households in Bands 1 and 2. 
Offers to Band 3 households are usually only made if there are no suitable households in Bands 1 & 2. As households in Band 3 can choose which properties to bid on, there will be some households who choose only to bid sporadically or limit themselves to specific areas which increases the time it will take to secure an offer of accommodation.
3)
Can you please advise how may Band 3 applicants that are awaiting a one-bedroom property (excluding applicants waiting for sheltered accommodation) are ever able to secure a property under Leicester Councils current allocation policy? For example, Band 1 and Band 2 always take priority, therefore how do Band 3 applicants ever manage to secure a property?
As previously stated, Band 3 households will only be able to secure an offer of accommodation if there are no households in Bands 1 & 2 who appear above them on the shortlist. However, there may be occasions when a property has a specific eligibility criteria e.g. is an age designated property or an adapted property and there are no qualifying households in the higher bands on the shortlist.
4) 
Please could you advise why when looking through previous property lists there never seems to be a band 3 applicant being offered a property even though according to Leicester Councils previous statistics from a freedom of information act there were 88 properties let to Band 3 applicants during 2018/19
In 2018-2019 there were 1241 lettings from the Housing Register of which 88 lettings were to Band 3 households.  As the majority of the lettings were to households in Bands 1 & 2, this would be reflected in the previous property lists.

5) 
Please could you advise why there are still many properties that are “awaiting allocation” on the previous property list months after bidding ended?

The Council aims to allocate properties within 48hrs following the end of the advert cycle. However, there will be occasions where a property has previously been allocated but the offer has been refused or withdrawn which results in the status being reset to ‘awaiting allocation’. 
There will also be occasions where a Housing Association, who do their own allocations, may not have updated the system.

6)
Please advise how the average waiting time for a general need accommodation, (excluding sheltered accommodation) was calculated from Leicester Council to be 6 months when it appears to be much longer than the 6 months average wait that is currently displayed for Band 3 applicants.

The quoted average waiting time of 6 months was for those Band 3 households that had been housed in 2018-2019 to one bedroom accommodation. 
The figure is calculated by looking at all the households that were housed from the date of their banding priority to the date they signed for the tenancy and taking the mid-point. 
This does not mean that everyone will be housed within this time period as it depends on future availability and how many bids are placed from households across all bands.
7)
Please could you inform me the how many LGBT applicants are awarded priority in each banding for a one-bedroom general needs accommodation? For example, how many LGBT applicants are given Band 1, Band 2, Band 3?

The number of households on the Housing Register as at 01/09/2019 by Sexuality

	
	
	Total

	BAND1
	BISEXUAL
	12

	 
	GAY (FEMALE)/LESBIAN
	1

	 
	GAY (MALE)
	6

	 
	HETEROSEXUAL/STRAIGHT
	556

	 
	UNKNOWN
	246

	BAND1 Total
	 
	821

	BAND2
	BISEXUAL
	55

	 
	GAY (FEMALE)/LESBIAN
	6

	 
	GAY (MALE)
	17

	 
	HETEROSEXUAL/STRAIGHT
	1759

	 
	UNKNOWN
	480

	BAND2 Total
	 
	2317

	BAND3
	BISEXUAL
	93

	 
	GAY (FEMALE)/LESBIAN
	11

	 
	GAY (MALE)
	9

	 
	HETEROSEXUAL/STRAIGHT
	2084

	 
	UNKNOWN
	682

	BAND3 Total
	 
	2879

	Grand Total
	 
	6017


8)
Could you please attach a copy of the "who gets social housing dashboard" that is relevant to band 3 applicants, for example, where band 3 applicants are more likely to get social housing quickest etc.
Please see attachment.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


