Freedom of Information Act 2000 – Communications and Telephony
Your request for information has now been considered. The Council holds the information requested.
You asked:
Please confirm the manufacturer of your telephony system(s) that are currently in place?
Answer:

Microsoft (Lync)


When was the installation date of your telephony equipment?

2014

Who maintains your telephony system(s)? 

Microsoft

Please confirm value of the initial project and value of annual support/ maintenance services (in £)?
Microsoft (Lync) costs are part of our M365 overall licence per user.
Therefore this part of the letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.


When is your contract renewal date?

31/03/2022

Please confirm the manufacturer of your Contact centre system(s) that are currently in place?
Netcall


When was the installation date of your contact centre infrastructure?

2008, but we have recently awarded a new contract to Amilian that will be implemented in 2020


Who maintains your contact centre system(s)? 

Netcall

Please confirm value of the initial project and value of annual support/ maintenance services (in £)? 

The support on the contact centre with Netcall is 62K per annum and is 64K per annum with Amilian (once the change takes place) 


How many contact centre employees/agents do you have? 
250

When is your contract renewal date?

The new contract is for 10 years so will expire in 2030


Do you use Unified Communications or Collaboration tools such as Microsoft Skype for Business/ Cisco/Avaya/Mitel? If yes, what tools are you currently using?
Yes, Microsoft (Lync)

How many employees do you have overall within your organisation?

5754

Who currently provides your calls and lines?

Gamma (SIPS) and Adept (ISDN) 


What is your current annual spend on calls and lines? 

Gamma 56K Adept 28K 

When is your contract renewal date?

Gamma renewal is 17/08/2020 (but expires 17/08/2021) and Adept renewal is 30/09/2020 (but expires 30/09/2022)

Are you using SIP or ISDN?

SIP mainly but have pockets of ISDN


Do you use a wide area network?

Yes

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


