Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds/does not hold the information requested.
You asked:

Question 1
Can you provide the following details of each of the private domiciliary care providers delivering Adult Social Care that are currently signed up to your local authority framework as of September 2019? And To include:
- Contact name:
- Job title:
- Contact number:
- Business email address of contact:
- Business website address:
- Registered business postal address:
- Total Number of hours and people receiving services that have/are contracted in 2018 and 2019 (as of September 2019)
- For each person currently receiving care services can you specify the 5 digit postcode area (postcode district) and geographic area they fall under as defined by your own geo classification:

Please see attached. Job title and contact telephone numbers have not been included. I can confirm that we hold this information, however we are withholding that information as junior members of staff names are exempt from release under s40(2 that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000.  

Question 2
Can you provide the following details of each of the private nursing/residential care home providers delivering Adult Social Care that are currently signed up to your local authority framework as of September 2019? To include:
- Contact name
- Job title
- Contact number
- Business email address of contact
- Business website address
- Registered business postal address
- Total number of local authority fully funded and part funded placements within each home as of September 2019
- Total number of new placements by funding type in the last 12 months

There are no private nursing/residential care home providers delivering Adult Social Care that are currently signed up to our local authority framework.

Question 3
Can you provide the following details of each of the private domiciliary care providers delivering Adult Social Care that you utilise for Spot Contracts within your local authority as of September 2019? To include:
- Contact name:
- Job title:
- Contact number:
- Business email address of contact:
- Business website address:
- Registered business postal address:
- Total Number of hours and people receiving services that have/are contracted in 2018 and 2019 (as of September 2019)
- For each person currently receiving care services can you specify the 5 digit postcode area (post code district) and geographic area they fall under as defined by your own geo classification:

There are no private domiciliary care providers delivering Adult Social Care that we utilise for Spot Contracts within our local authority as of September 2019.

Question 4
Can you provide the following details of the private nursing/residential care home providers delivering Adult Social Care that you utilise for Spot Contracts within your local authority framework as of September 2019? To include:
- Contact name
- Job title
- Contact number
- Business email address of contact
- Business website address
- Registered business postal address
- Total number of local authority fully funded and part funded placements within each home as of September 2019
- Total number of new placements by funding type in the last 12 months

Please see attached.

**Note: There are potentially multiple packages per individual service users, some of which can be fully funded and some partly funded. The figures provided for Question 4 relate to the first package that was created for the individual service user.

Question 5
What information do you provide to a privately funded care seeker who is wishing to source a care provider delivering Adult Social Care within your local authority area?

There is a My Choice directory. 

https://mychoice.leicester.gov.uk/
Question 6
Can you provide a link to the local authority care provider directory for Adult Social Care which is available to the general public? I understand this will feature every care home and domiciliary care provider delivering Adult Social Care in your local authority area whether on your framework or not. The name of the person and email to get on this list.

My Choice features all providers that wish to feature in the directory. Contact details of getting on My Choice are on the webpages.

Question 7
Can you provide a contact name, email address and a contact number for the person responsible for commissioning Adult Social Care domiciliary care services and nursing/residential home services in your local authority?
There is not one person responsible for commissioning these services. Contact can be made through the webpages at:

https://www.leicester.gov.uk/health-and-social-care/adult-social-care/
Question 8
Can you provide a contact name, email address and a contact number for the person responsible for commissioning Adult Social Care nursing/residential care home services in your local authority?

There is not one person responsible for commissioning these services. Contact can be made through the webpages at:

https://www.leicester.gov.uk/health-and-social-care/adult-social-care/
Question 9
Can you provide the number of service users currently receiving a direct payment or SDS option 2 within your local authority?

1821 Service User directly receive a Direct Payment (as of 26/09/2019).

Question 10
On assessing an individuals' needs, which of the following bands must they fall in to to qualify for local authority funding?:
- Critical
- Substantial
- Moderate
- Low

Since the introduction of the Care Act 2014 these categories are no longer used to classify eligible needs for care and support.

Question 11
How many people are currently waiting for an assessment for Adult Social Care within your local authority?

191 for the month ending 30th September 2019.

Question 12
What % of people qualify for Adult Social Care following an assessment?

During the last 12 months (to 30th September 2019)  73.7% of people were found eligible for support following an assessment of their needs. 

Question 13
How many people died while waiting for an assessment or while waiting for Adult Social Care to start in the last 12 months?

274 people died after contacting ASC to request an assessment in the year. 21 people died after a decision to screen them for an Assessment was made.  8 People died after a package of support was agreed but before it could commence. 

Question 14
What is the average waiting time for an Adult Social Care assessment by the social work department in your local authority?

For the year to 30th September 2019 the average waiting time is 9 days.

This is average number of days taken, from contact date to completion date, for contacts received for the purpose of requesting an assessment and resulting in that outcome.

Question 15
In your local authority how many people are currently in hospital awaiting an adult/elderly domiciliary/care at home service/package?

None.

Question 16
In your local authority how many people are currently in hospital awaiting an adult/elderly nursing/residential care home placement?

None.

Question 17
What is the average, shortest and longest time someone has waited for Adult Social Care domiciliary care service or nursing/residential care home placement from the point of assessment in 2018/19?

We discharge most people within the DTOC (48 hours) timescales.

Question 18
Post Adult Social Care assessment how many people are currently awaiting a domiciliary/care at home service/package for:
- 1 week 20
- 2-4 weeks 6
- 5-8 weeks 0
- 9-13 weeks 0
- 14-26 weeks 0
- 27 weeks+ 0

Question 19
Post Adult Social Care assessment how many people are currently awaiting a nursing/residential care home for:
- 1 week 10
- 2-4 weeks 4
- 5-8 weeks 2
- 9-13 weeks 1
- 14-26 weeks 0
- 27 weeks+ 0
**Please Note - Leicester City Council’s Brokerage Service brokers new residential/nursing care on behalf of the commissioning teams (social work teams).  Commissioning teams broker their own emergency placements and extensions of previous placements and as these tasks are spread social work team-wide, we are unable to give any indication of how long any of these persons are waiting for a care home.

Currently Leicester City Council’s brokerage service has 17 persons who are awaiting a nursing/residential care placement, broken down in accordance with the timescales mentioned in Q.19.  Please note that the reasons for delay in sourcing a care home are varied, i.e. complexity of need, placement city/area, capacity in Leicester City.**

Question 20

What are the payment or contractual arrangements for nursing/residential care homes and domiciliary/care at home providers if a client were to be admitted to hospital?
i.e is it still paid for up to x days so the service/placement is kept open?

In relation to Dom Care - The Commissioner will require the Provider to hold the Service in suspension when the Service User is admitted into hospital/residential care either on a planned admission or in an emergency or in the event of any other planned absence with a pre-notified end date. The period of suspension required will be a period of up to and not exceeding 4 weeks.  This is the current contractual requirement, however, the Council is trialling a reduction in the period of suspension to 14 days to measure the impact on service provision. 

In relation to Res/Nus Care - Temporary Absence of a Service User - If a Service User is absent from a Care Home during the continuance of a permanent stay Individual Placement Agreement (or s117 IPA) for a continuous period of more than 28 days as a result of hospital admission, holiday or other substantive reason (for the avoidance of doubt not being those as described at paragraph 13 of the Specification), the Service Provider shall notify the Residential Finance Section of the Council about the absence the next Working Day following the 28th day 
The Service Provider shall continue to make available the Service User’s placement and the Council will continue to make payment of its contribution in full in accordance with clause 7.1 hereof for a period of four (4) weeks commencing on the first day of such absence.  Upon the expiry of four weeks absence the Council will then pay the Service Provider a sum equal to eighty per centum (80%) of the contribution referred to in clause 7.1 for a further 26 weeks of absence & then 50% for the next 22 weeks of absence or until either the Service User returns to the Care Home or a duly served notice to terminate the Placement Agreement has expired whichever is the earlier. 
At the expiry of 52 weeks of absence by the Service User from the Care Home the Council shall be under no further obligation to make payments for the placement provided due notice of termination has been served on the Service Provider and the Service Provider shall be under no further obligation to make a Service User’s placement available following expiry of such notice.

Question 21
How many nursing/residential care home beds do you buy in block? Of those what is the average occupancy level? eg do you pay for 100 beds regardless of occupancy where occupancy is 90%?

12 residential (assessment) beds with 98% occupancy

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ

e-mail: info.requests@leicester.gov.uk 
