Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

• What was the number of people in temporary accommodation organised by the council in each of the years from 2010-2018?  
Please see table below. Information prior to 2013 is not held. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

We only hold the information for 6 years.
	ALL PEOPLE
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017
	2018

	Total count of admissions within the given year
	Not available
	Not available
	Not available
	Not available
	1261*
	1235
	1290
	1108
	967

	Snapshot of number accommodated as at 31st Dec within the given year**
	Not available
	Not available
	Not available
	Not available
	221
	222
	199
	219
	256


*Q1 Not available so have extrapolated total from Q234 (946). 
**Please note an element of estimation has been used to provide as accurate as possible information for this indicator as customers not accommodated under an HA1996 duty are not returned with the national statistics and would require extensive interrogation of bed-boards which would push the request as a whole in excess of 18 hours.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

• How many of those in temporary accommodation were children in each of the years from 2010 to 2018?  

Note:  We have taken this as meaning the number of children in households where the household was accommodated.  Some of this information is not available as we do not keep records for longer than 6 years.

	CHILDREN ONLY
	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017
	2018

	Total count of children who were part of households admitted into temporary accommodation within the given year
	Not available
	Not available
	Not available
	Not available
	267*
	193
	244
	261
	337

	Snapshot of number of children who were part of households accommodated as at 31st Dec within the given year**
	Not available
	Not available
	Not available
	Not available
	Not available
	Not available
	Not available
	66
	127


*Q1 Not available so have extrapolated total from Q234 (200). 
**Please note that snapshot data going back further than 2017 would require extensive interrogation of bed-boards which would push the request as a whole in excess of 18 hours. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

• How many of those in temporary accommodation were children in each of the years from 2010-2018?  

Duplicate question – please see answer above
• What was the average length of time a family spent in temporary accommodation in each of the years from 2010-2018?  

This question will take more than 18 hours to answer.  This is because of various system changes over the period in question, resulting in the need to query 2 IT systems and significant numbers of paper records. Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.


• How many people were placed in B&B accommodation in each of the years from 2010-2018? 

	B&B
	2010
	2011
	2012
	
	2013
	2014
	2015
	2016
	
	2017
	2018

	Total admissions into B&B within the given year
	102
	122
	146
	
	41
	116
	207
	65
	
	15
	155

	Snapshot as at 31st Dec within the given year**
	Not available
	Not available
	Not available
	
	Not available
	Not available
	Not available
	Not available
	
	0
	11


**Please note that snapshot data going back further than 2017 would require extensive interrogation of various systems (which changed over the time period) which would push the request as a whole in excess of 18 hours. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.


• How many people were given temporary accommodation outside of the council area in each of the years from 2010-2018?
Zero, with the exception of refuge cases which we are unable to provide exact figures for due to the referral mechanism, and confidential nature of the accommodations’ locations.


• How many children were given temporary accommodation outside the council area in each of the years from 2010-2018?

Zero, with the exception of refuge cases which we are unable to provide exact figures for due to the referral mechanism, and confidential nature of the accommodations’ locations.


• What is the average cost per night paid by the council for temporary accommodation in each of the years from 2010-2018?

Average cost of B&B per night:

	2010
	2011
	2012
	2013
	2014
	2015
	2016
	2017
	2018

	£47.60
	£52.28
	£52.26
	£40.74
	£51.48
	£60.36
	£57.56
	£53.71
	£69.04


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

