Freedom of Information Act 2000 
– complaints about landlords and letting agents
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. The total number of complaints received by you or your trading standards body about landlords and letting agents in the last 12 months. 

Answer:

13

2. Of the complaints listed in the above request, the most common topic of complaint.

Breach of contract and Unfair business/commercial practice (2 each)

3. Of the complaints listed in point 1, how many of those led to enforcement action of any kind (for example fines, or prosecutions).   

0

4. Please provide details of each enforcement action listed in your response to point 3.

Not applicable
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


