Freedom of Information Act 2000 – nuisance complaints
Your request for information has now been considered. The Council holds the information requested.
You asked:
I would like to request information on the number of complaints received (and abatement notices issued, if applicable) by the council within these time periods:

1st April 2016 to 31st March 2017
1st April 2017 to 31st March 2018
1st April 2018 to 31st March 2019

for the following three points:

- Noise complaints (if possible to be further broken down by totals each reason, such as dogs barking, loud music, or equivalent).
- Boundary disputes
- Accumulation of rubbish/waste

Answer:

Please see attached spreadsheet for noise complaints and rubbish/waste information.

The Council does not hold information for boundary disputes.  Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

Boundary disputes are a civil matter – any complainant(s) are informed of this and as it is not within the Council’s remit these are not logged/recorded.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


