Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Information with regards to the organisation's telephone system maintenance contract (VOIP or PBX, other) for hardware and software maintenance and support.
· Which manufacturer (PBX or VOIP) are you using as your core telephone system? e.g. Avaya, BT, Cisco, Mitel, Skype for Business?
Skype for Business/Lync.
· Approximately how many extensions does the system support across your organisation?
10,000. 

· Who is the incumbent/support partner for the maintenance of your VOIP/PBX? 
Risual (Servers) and Techland through Risual (Sonus)

· How many of those extensions are contact centre/customer service agents?
200.

· When does your PBX/VOIP support contract expire?
There are 3 separate contracts and the renewal dates are as follows:

Servers
28/04/2020

Sonus

31/01/2020

Sonus

30/12/2019

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

