Freedom of Information Act 2000  
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

Pursuant to our rights under the Freedom of Information Act 2000, we request that you send us the following information:
1. Records of all complaints made in 2018 and 2019 to date by consumers or businesses to Trading Standards relating to misleading claims or false representation with regards product description; 

2. Records of all complaints made in 2018 and 2019 to date by consumers or businesses to Trading Standards: 

a. which are based on misleading claims that a product is "organic", "biodegradable", "bio", "compostable", "eco-friendly", "eco", "natural", "recycled", "vegan", "zero waste", "cruelty-free", "green", "sustainable", "decomposable", "ethical"; or 

b. that the product is falsely represented as being certified by FSC, PEFC, MSC, Rainforest Alliance™, UTZ, Fairtrade®, Eco-label, Leaping Bunny™, PETA, BCI Cotton, certified organic cotton, recycled cotton/polyester/wool/cashmere/down, responsible wool standard, responsible down standard, terracare®, IVN Naturleder, bluesign®, Oexo-Tex® 100, Made in Green, Cradle to Cradle™, 1% for the Planet©, Tencel™, ecovero™, repreve™, ECONYL©; 

3. Separately, which of these complaints are then pursued by Trading Standards; and

4. Finally, which of these complaints end up with enforcement decisions taken by Trading Standards.

Answer: Please find the answers to the above questions in the attached spreadsheet.
The following complaint type categories have been used to determine whether a complaint relates to ‘misleading claims or false representation’:

· Advertising

· Failure to supply full information

· Incorrect/misleading pre-shopping advice

· Labelling

· Labelling (non-food products)

· Misleading advertising

· Other misleading claims/omissions

· Verbal misrepresentation/misdescription

However, it is not possible to determine whether these complaints are with regards to product description. Some may regard, for example, pricing of the product.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. 
This represents the estimated cost of one person spending more than 18 hours (at a rate of £25 per hour) in determining whether the department holds the information, and locating, retrieving and extracting the information.

The Council estimate it will take 38 hours to process your request in respect of specific information regarding product description issues. 
It is calculated that it would take an officer 10 minutes to go and look at each individual case and there are 228 cases to look at. 
On that basis, this would equate to 10 x 228 = 2280 divided by 60 minutes = 38 hours, at a rate of £25 per hour.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

Complaints pursued by Trading Standards have been marked in the spreadsheet. 
These complaints are subject to either direct investigation by Trading Standards or are part of a wider investigation by Trading Standards. There are however some complaints where Trading Standards do not pursue a case formally but a compliance letter outlining the businesses legal obligations is sent out to the business and future conduct monitored through Trading Standards tasking process.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
