Freedom of Information Act 2000 – school transport provision
Your request for information has now been considered. The Council holds the following information. 
You asked:
1. For each academic year since 2009/2010, how many children aged 5-16 in Leicester have received free statutory home to school transport? 
The following are the number of bus-passes provided for children who have free home to school transport due to distance in each of the years requested. 

	2009/2010
	791        

	10/11    
	754        

	11/12    
	830        

	12/13    
	874        

	13/14    
	510        

	14/15    
	560        

	15/16
	540        

	16/17    
	608        

	17/18    
	480        

	18/19    
	527        

	2019/2020(to date)
	324


Information held on children who have received home to school transport due to SEND needs is held on individual child records and would require searching through records to ascertain if transport was provided.  
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

And, of these, how many children have received this provision on the eligibility of SEND? Please provide total figures for each academic year including the current academic year.
See above.
2. Do you routinely record educational absences due to a lack of home to school transport provision for children aged 5-16 eligible for this provision on the basis of SEND? 
No – absences are recorded according to statutory attendance guidance which does not include a code to record absences due to lack of transport. 
If so, please provide the data on this for each academic year since 2009/2010 including the current year to date. 

The Council does not hold this information.  Therefore, this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

3. For each academic year since 2009/2010, how much funding has Leicester spent providing home to school transport for children aged 5-16 eligible on the basis of SEND? Please provide total figures for each academic year. 

When the Council are invoiced for taxi transport, the age groups of children are not recorded separately. In order to extract the spend for those children aged between 5-16 we would need to go through each individual invoice and then identify the age of each child at that point in time. Using 2018/19 as an example, there are around 8,000 rows of data that we would need to go through line by line.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

4. For each academic year since 2009/2010, how many children, aged 5-16, requiring specialist support from a chaperone on their home to school journey have received this support? Please give your answer as a percentage of total children eligible for chaperone support on the basis of SEND.
This information is held against individual child records and to respond to this enquiry, each individual record would need to be viewed. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
5. What quality assurance processes do you have in place to ensure that home to school transport provision, including but not limited to training of the chaperone and driver, type of vehicle, length of journey and needs of other children on board, for children aged 5-16 on the basis of SEND is appropriate to meet each individual child’s needs?
For each transport request received, parents/carers and other agencies are asked to provide additional information that will support the child whilst in transit. Once this information is received, the Council create Transport Management Plans (TMP) which are then used to meet the transport needs for the child.

The TMP is then used to identify if the child:

· Can share transport 

· Requires solo transport

· Type of vehicle they need to be transported in 

· Any specialised support i.e. medical.

· Seating Plans are in place to accommodate each child’s requirements.

For training of the chaperone and driver, they receive ongoing training on:

· Epilepsy Awareness

· Safeguarding

· Frist Aid

· Safe and Happy Travel

· GDPR -Data Protection. 

Some training is specific to the child in which case the training is provided for those staff who are transporting the child.

Journeys are limited to 1 hour within the city boundaries.

There are daily vehicle checks for our inhouse vehicles

There are taxi inspections for our providers.

6. What is your planning process, including timescales, for ensuring the provision of home to school transport for children aged 5-16 eligible on the basis of SEND, and what data sources do you use to support this process?  
At transition phases the Council check every child’s eligibility based on our policy using their EHC plan and by checking distance to determine if they are eligible for transport.  All those eligible for transport are notified to SEN transport to enable them to go through their process and arrange transport for the start of the new year. The initial information becomes available after the February notification of places.

Annually the Council confirm if children will continue to receive transport the following academic year.  This is completed in the summer term.  The confirmation is then passed to the transport team to arrange transport for the start of the academic year

All other requests are dealt with immediately they are received.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


