Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

1. Please confirm what your target period of time is to inspect a pothole/defect reported on the highway after a report has been received from a member of the public or an emergency service 
We have up to 10 days to deal with a report about a highway pothole /defect. However, under normal circumstances, a pothole/defect would be inspected much sooner.

2. Please confirm from where or by what means you accept reports of defects from a member of the public or an emergency service

Reports can be made via the Council’s website or via a smartphone app called Love Leicester. They can also be made by phone or in person to our Customer Service Centre and by email or letter.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

