Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Q1. Who provides your organisation with payment services e.g. debit/credit card payment, direct debit etc?
Capita.

Q2. What is the length of the contract with your payment services provider and when does the contract expire?
6 years, expiring on the 31/03/2020.

Q3. Is there any provision for extension of the payment services contract and if so for how long?

Yes – 1 year 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

