Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:

I am writing to you under the Freedom of Information Act 2000 to request the following information from you regarding Planning, Land Charges, Building control and Public Protection/Licencing/Environmental Health.

 

Please could you provide the following information:

 

1. What Software Systems are currently used by the Council for Planning, Land Charges, Building control and Public Protection/Licencing/Environmental Health? 
· Planning – DEF Master Gov

· Land charges – Northgate 

· Building Control & Public Protection/Licencing/Environmental Health – Idox Uniform 

 
2. For each of the software systems listed in question 1, when does each contract expire? 
· Planning – DEF Master Gov – Expires 31/03/2028

· Land charges – Northgate Land Charges – Expires 31/12/2019

· Building Control & Public Protection/Licencing/Environmental Health – Idox Uniform - Expires 31/03/2020

3. For each of the software systems listed in question 1, what is the annual maintenance cost of each software system? 
· Planning – DEF Master Gov – Cost PA £19,940

· Land charges – Northgate - Cost PA £12,400

· Building Control & Public Protection/Licencing/Environmental Health – Idox Uniform Cost PA - £19,572

4. For each of the software systems listed in question 1, are you planning to go to market for a different software system? If so, when? 
· Planning – DEF Master Gov – No plans to go out 

· Land charges – Northgate Land Charges – No plans to go out as this functionality will be provided by DEF Master Gov with planning prior to the end of the current contract with Northgate

· Building Control & Public Protection/Licencing/Environmental Health – Idox Uniform – Will approach the market in the next 2 months 

5. Does your IT strategy describe consolidating systems onto a single software system?

Internal process ensure that this is considered and undertaken where possible against business requirements, in advance of any procurement process 

6. How many users / licenses for each of the software systems listed in question system do you have? 
· Planning – DEF Master Gov – Site licence

· Land charges – Northgate Land Charges – 3 concurrent licences.
· Building Control & Public Protection/Licencing/Environmental Health – Idox Uniform – Site licence 

 
7.  Who is the person responsible for your Software System? Please provide full name, title and contact information if possible? 
The IT Procurement team are responsible for software systems. Junior members of staff names are exempt from release under s40(2) of The Act as they are personal data and this therefore acts as a refusal notice under s.17 of The Act.  

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ

e-mail: info.requests@leicester.gov.uk 
