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Dear Mr Haydon
Freedom of Information Act 2000 (FOIA)

Environmental Information Regulations 2004 (EIR)

– energy efficiency improvements 
Your request for information has now been considered. The Council holds the information requested.
You asked:
1) What energy efficiency improvements have been made by your council to homes in your area in each of the past five years (including both council-owned and privately owned homes)? Please can you break this information down by:
a) the number of homes that received energy efficiency improvements in each year 
b) how much money was spent in each year on energy efficiency improvements for homes
c) A brief summary where appropriate of what overall improvements were made
Answer:
Council Housing Stock - Please see attached file in relation to energy improvements over the last five years.
Energy efficiency improvements carried out by the council in private sector housing 

are as follows: 
Leicester’s Health through Warmth Scheme (funded by npower, charities, homeowner contributions and CCG funds)

2014: 162 homes received energy efficiency improvements at a cost of £324,226.19 

2015: 111 homes received energy efficiency improvements at a cost of £250,366.81 

2016: 91 homes received energy efficiency improvements at a cost of £200,650.53 

2017: 95 homes received energy efficiency improvements at a cost of £221,919.48 

2018: 132 homes received energy efficiency improvements at a cost of £334,821.75 

2019 (Jan to Oct): 65 homes received energy efficiency improvements at a cost of £240,468.47 

Landlord Energy Efficiency Fund (funded by Leicester City Council and Landlord contributions)

2014: 18 homes received energy efficiency improvements at a cost of £102,432.31

2015: 7 homes received energy efficiency improvements at a cost of £24,934.14

2016: 12 homes received energy efficiency improvements at a cost of £42,342.65

2017: 26 homes received energy efficiency improvements at a cost of £93,284.64

2018: 2 homes received energy efficiency improvements at a cost of £6,080.24

The measures provided by the above schemes include: replacement boilers, boiler repairs, complete central heating systems, radiators, storage heaters, room thermostats, programmers, TRV’s, loft insulation, cavity wall insulation. 
 

2) Please could you provide a breakdown of the Energy Performance Certificate of all commercial properties owned by your local authority. Please could you provide 
a) the number of commercial properties rated in each category (A-G)
Please see attached file, EPC list Nov 19.
Please note that not all commercial properties held by the City Council would have an Energy Performance Certificate (EPC). 
From April 2018, an EPC is required where a commercial premises is to be let/sold or where a lease is renewed and the rating must be E or above. Therefore, EPCs have been carried out where these transactions have taken place. 
The attached list provides a breakdown of all the properties that have landed themselves to such transactions up to October 2019. 
All of the assets below a rating of E i.e. F, G relate to EPCs that were carried out prior to April 2018. 
b) state whether any of these have improved in the past five years.
This information is not recorded in a reportable format by the Council.  
To collate the information would require a manual trawl of over 500 records of commercial properties. This exercise would exceed the cost limit prescribed in the Freedom of Information Act.  At approximately 10 minutes per property, this would equate to 83 hours of an officer’s time.
Section 12 of the FOIA makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under Section 17(1) of the FOIA because an exemption under Section 12(1) of the Act (over the cost limit) is being applied. 

The Council also judges that the following exception to disclosure is also applicable under the EIR.  Regulation 12(4)(b) provides that a public authority may refuse to disclose information to the extent that the request for information is manifestly unreasonable and Leicester City Council consider that this exception applies in this case.

While under the EIR there is no appropriate cost limit above which authorities are not required to deal with requests for information, the ICO’s guidance on regulation 12(4)(b) states ‘In assessing whether the cost, or the amount of staff time involved in responding to a request, is sufficient to render a request manifestly unreasonable the FOIA fees regulations may be a useful starting point’.

It is estimated that the time it would take to locate, retrieve and extract the information requested would considerably exceed the appropriate limit for a FOIA request of £450 or 18 hours of staff time.

Therefore, Leicester City Council considers that the exception contained in Regulation 12(4)(b) of the EIR is engaged.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Pravina Chandarana
Information Governance Officer
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
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