Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

We require the following information please: 

1. What is the total yearly cost of running your council wide ICT system

2. Can you break down your yearly ICT running costs into the following sub sections please
a. Internal customers
b. External 3rd parties
c. Internal software/hardware
By this we mean what is the total cost of running the whole ICT function, all related cost. If this cost could then be broken down by: People costs split by permanent and contractor resource, cost of services through outsourced arrangements, cost of Internal software/hardware.

People costs split by permanent and contractor resource per annum

a. Permanent Staff £5,313,000 

b. Contractor £94,000

Cost of services through outsourced arrangements per annum

c. Document Storage and Scanning £71,000
Cost of Internal software/hardware including support per annum

d. £2,900,000

3. Your total number of ICT employees
113.

4. The size of population supported
Leicester's total population, according to the 2011 UK census, was 329,839.

5. What is the NPS score for your IT Department?
We do not use a scoring system therefore, not applicable.

The period for which I request the information is for your last financial year.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

