Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

1. How many households in your local authority area made an unsuccessful claim for a disabled band reduction on their council tax bill during the 2018/19 tax year?
74.

2. How many households in your local authority area made a successful claim for a disabled band reduction on their council tax bill during the 2018/19 tax year? 
137. 

3. Including any successful claims made during the 2018/19 tax year, how many households in your local authority area were successfully claiming a disabled band reduction on their council tax bill as of 5 April 2019?
870.

5. How many households in your local authority area paid council tax during the 2018/19 tax year?
139,331.

6. What is/are your policy/policies in relation to backdating a successful claim for a disabled band reduction to a council tax bill?
Reasonable steps are taken to ascertain the effective date of the eligibility for reduction and once this has been established, the reduction will be backdated to that date where applicable.

7. What methods (such as online or by post) do you use to make residents in your local authority area aware of the existence of the disabled band reduction to a council tax bill?

The reduction is stated on the back of the council tax bill with a link to the website for further details and an application form.   This year we have also attended local mental health and disability forums to promote the disabled band reductions and other care/disability related discounts/exemptions.  Residents may also apply for the reduction via our online self-service platform which is also promoted by the council.  For the 19/20 annual bills a separate leaflet will be enclosed informing residents of the disabled persons reductions and other care and disability related discounts, exemptions and reductions.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

