Freedom of Information Act 2000
Your request for information has now been considered.
You asked:

Flora Lodge Care home closed in April 2019.  All the residents care plans were handed to council in May to be stored. I would like to have copy of the care plan of xxxx and xxxx at the time of the incident did the report which i would like a copy of it
Where information is requested for disclosure to the wider world (which is how any disclosure made under the FOI Act must be considered) a consideration must be made as to whether this would breach Data Protection Principles. 

If held this information can only be released if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

Here, the Council judges that this personal data is being processed for the purpose of care arrangements for individual residents. Disclosure to the wider world of an individual’s care plan and their personal information would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data. 

In addition, this information would have been given in confidence and release of an individual’s care record would put the Council at risk of an actionable breach of confidence. Were the Council to make such a disclosure it would jeopardise the trust and confidence between the Council and its service users. The information is therefore exempt from disclosure by virtue of section 41(1) of the Freedom of Information Act 2000, Information Provided in Confidence.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
