Freedom of Information Act 2000 – NRS Healthcare
Your request for information has now been considered. The Council holds the information requested.
You asked:
Can you please provide me with copies of investigation documentation that took place between yourself and NRS Healthcare and your own internal employees. 
Answer:

I can confirm that the Council holds the information requested. 
Information enclosed with this response includes a chronology of events around previous requests received, investigations undertaken and correspondence with Members of Parliament in June 2019 regarding issues raised.

In respect of other information held however, disclosure under the Act is refused. 
Before proceeding, it is also worth clarifying that the Freedom of Information Act 2000 provides a right of access to information held by public authorities, subject to any exemptions (lawful reasons to withhold information under the Act-listed under Part 2 of the Act) that may apply.

The Act also relates to recorded information held and does not require the creation of new information specifically to answer a request or the provision of views or opinions, or the answering of such questions posed. 

It is also not a route to make complaints about provision of services by the Council, as this can be undertaken by other means. 

All disclosures are judged to be made to the wider world and not to a particular person for a specific purpose. As a result all responses made under the Act are published on the Council’s public FOIA Disclosure Log, located at: 

https://directory.leicester.gov.uk/foi-directory/
The FOIA also requires the Council to advise requesters if it holds the requested information and if held, to provide it to them, subject to any exemptions (lawful reasons to withhold information under the FOIA) that may apply. 

In respect of documentation prepared during investigations undertaken, including correspondence, the exemption to disclosure (a lawful reason under the Act to withhold disclosure) contained at Section 30 of the FOI Act is being applied - Investigations and proceedings conducted by public authorities.  
In applying the exemption, the Council has considered the public interest (defined here as something to the public benefit; of benefit to the public) for or against disclosure. In favour of disclosure are the benefits of demonstrating openness and transparency of process in how a public contract is managed. 
Set against this however, the Council has considered the necessity of protecting the integrity of its investigative processes and it considers on this occasion that disclosing to the wider world (which is how any disclosure made under the provisions of the Act must be viewed) how sensitive matters are investigated and how conclusions are reached would add to the sum of criminal knowledge in the wider world and which would thereby prejudice any further action taken in respect of this matter but also future investigations of a similar nature. 

Please also note that personal identifiable information (such as names and contact details of the complainant, other third parties and junior officers involved in the process) has been redacted (withheld) as it is considered that this constitutes personal data as defined under Article 4 (1) of the General Data Protection Regulation 2016 (GDPR) and the Data Protection Act 2018 (DPA).

The Council therefore considers that the provisions of the exemption to disclosure contained at Section 40(2) and the first condition of (3) – Personal Information -are engaged and therefore that these details are exempt from release as they are being processed for the purpose of this investigation and not for disclosure to the wider world, which is how any such disclosure must be viewed. 

The Council judges that disclosure to the wider world under the Act would constitute a breach of GDPR and DPA principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 
In summary, no disclosure of this requested information will be made and 

this letter therefore constitutes a refusal notice, as is required to be issued under Section 17(1) of the Act.
You may re-use the information under an Open Government Licence.
