Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

I am writing to you under the Freedom of Information Act 2000 to request the following information:

1. The total amount of compensation claims issued from people who have suffered damage as a result of the negligence of the council from the period October 2016 – October 2019. 
The number of claims received for alleged negligence in this period is 848.

2. The total amount paid out in compensation claims issued from people who have suffered damage as a result of the negligence of the council from the period October 2016 – October 2019.
£700,517.06 was paid out where it was agreed that there was a level of negligence.

3. The reasons people have issued compensation claims and the amount per reason as a result of the negligence of the council from the period October 2016 – October 2019.

	Cause
	Total

	Lack of Maintenance
	£ 34,136.79 

	Abuse
	£10,435.00 

	Accidental Damage
	£52,098.22 

	Condensation/Damp
	£550.00 

	Defective Mach/Eqpt/Site
	£13,303.12 

	Errors & Omissions
	£6,707.50 

	Failure to Educate
	£28.45 

	Fallen Tree/Branch
	£8,359.46 

	Highways - St Furniture
	£16,626.36 

	Lack of Supervision
	£26,968.26 

	Operative Error
	£4,959.79 

	Pothole (Vehicles)
	£31,059.56 

	Trip/Slip
	£359,802.35 

	Social Services
	£3,878.15 

	Stone/Object Thrown Up
	£1,936.31 

	Storm
	£785.00 

	Theft
	£175.00 

	Theft/Burglary/MD
	£1,530.48 

	Tree Roots
	£93,634.82 

	Underground Cables/Services
	£5,523.44 

	Vandalism
	£2,669.00 

	Water Leak
	£25,350.00 

	Total
	£700,517.06 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

