Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Under the FOI Act please can you let me know the following answers to my questions regarding the software your organisations uses to handle Blue Badges applications, appeals and general day to day management.

When I refer to Blue Badges I'm referring to the Blue Badge Scheme as listed here: https://www.gov.uk/government/publications/the-blue-badge-scheme-rights-and-responsibilities-in-england

1. What is the name of the software you use?
Northgate BBCRM.


2. If the software is developed in house, please let me know which software is it run on or designed via (eg, Acess, Excel)
Not applicable.


3. How much is the yearly cost, if developed in house please state

The annual fee is £6k.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

